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APPENDIX | - SUPERVISORY UNIT
SEIU 521 to SCC @9%« “
I
LANGUAGE INTEGRATED W/ SEIU LOCAL 521 MASTER CONTRACT
Below items or sections of the SEIU Local 521 Supervisory Chapter contract that the

County and the Union agreed to use SEIU Local 521 Master language with exceptions
outlined below.

The following provisions of the Master Contract are not applicable to the Supervisory Unit:

Section 3.7 New Worker Orientation <

Section 5.1  Seniority Defined

Section 5.4  Consideration of Layoff

Section 5.5  Order of Layoff

Section 5.7  Reassignment in Lieu of ef-Layoff

Section 5.8 Administrative Transfers <
Section 5.12 Names Dropped From Reemployment List

Section 6.4 Counseling and Unfavorable Reports

Section 6.11 Performance Appraisal Program -
Section 6.13 Lateral Transfers

Section 8.8  Non-Contiguous Overtime Guarantee

Section 8.11 Temporary Work Location «
Section 8.12 Bilingual Pay

Section 8.17 Notary Public Differential

Section 12.15 Drivers Licenses

ARTICLE 19 Grievance Procedure .

Below items or sections of the SEIU Local 521 Supervisory Chapter will remain and will be
reflected in Appendix |.

11— Salaries--Union-Helds
Salaries shall be identified by job code and listed in Appendix A:

Job Job Title
Code
E43E5 Associate Staff Development SpecialistAsseciate-Rrogram .
2 Coerdinator
E44E4 Eligibility Work SupervisorAsseciate-Staff Development-Specialist #
3
Y48E4 Social Service AnalystEligibility Work-Supervisor *
4
Y23E5 Social Work SupervisorPregram-Coordinator *
1
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Y22¥4 Social Work Training SpecialistSecial-Service-Analyst
8
E42Y2 Staff Development SpecialistSecia\Aork-Supervisor
3
P65Y2 SSA Business Policy Implementation Specialist TASecial-Work
2 Training-Specialist
E42
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<«

The duties of these classifications shall remain substantially dissimilar to those of their subordinates.«

For purposes of this agreement, the terms of this agreement do not apply to uncoded
(extra help) classifications and is subject to negotiations in the successor agreement.

Note: The reason for the realignment amounts for all positions is to eliminate the series

compactions,,

Realignments:

JOBCODE | CLASSIFICATION, REALIGNMENT
P65 SSA Business Policy Implementation Specialist 3%,
E44 ELIGIBILITY WORK SUPERVISOR 1.51:5%7%9%
Y48 SOCIAL SERVICES ANALYST 1.51:5%4%
0, 0, 0, 0,
WOA SOCIAL SERVICES ANALYST - U 1.54:5%4%
304 404 304 90/0
Y23 SOCIAL WORK SUPERVISOR 1.545%4%
0, 0, 0, 0,
Y22 SOCIAL WORK TRAINING SPECIALIST 44.6161%-%6-11%%
40-14966.11%9
Y%
E42Q7 STAFF DEVELOPMENT SPECIALISTSSA 1.56%0%9%
3 APPLICATION-DECSUP-SPEC U
E43P65 | ASSOCIATE STAFF DEVELOPMENT 0.75%0%9%,
SPECIALIST SSA-APRPLCATION-DEC-SUP
SPECH
Q74 SSA-APPLCATION-DEC SUR-SPEC |-U D%9%

«
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yee-meets-the-specialize
examination-or-by-selective-certification-:

a)———Former-Classification
LMheeven%quFeﬂareLne—vaean%eede&m%hesam

efined-in-Section-5-4-5.5-of the-Master-Agreement{Order-of Layoff)-not
possessed-by-thatemployes:

a)—Displacement

In-the-event-there-are-no-vacancies-as-listed-in-(a)-or-(b)-above, the-employee-shall-have
the-right-upon-request-to-bereturned-to-any-classification-in-the-department/agency-at the
same-level-in—-which—permanent-status—had-formerly-been-held-andthe—regularlayoff
procedure-in-that-same-level-shall-apply-

de—employees—and—managers—a—process—to—openly—and—pesitively—focus—on—t
achievements-of-individual-and-organizational goals-and-ebjectives;-and-to-provide-feedback
on-areas-needing-attention-and-improvement:

Appraisal-and-guidelines-can-be-found-on-the County website-
The-specific-elements-of agreement-are-as-follows:

a——Appraisalsfor-all-employees-in-this-Unit shall-be-completed-and-have reperts
issued-between-May-1-and September-1-on-even-years annually-within-each-calendaryear

a——An-employee-who-is-dissatisfied-with-his/her-appraisal-may-request-and-receive-a
review-from-the-nextlevel-of supervision-

a—Annualappraisalreports-shall be placed-in-the employee's-departmental-personnel
file-as-well-as-the-manager's-or supervisor's file-Annual-appraisal-reports-shall-notbe placed
in-the- ESA-HR-personnelile.
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‘ | SEN 5245 ; Ini X )
more-than-one supervisor/managerduring the-appraisal-period-each-employee-may-receive
more-than-one-appraisalfor the-period-

%melmqwd#n@emmeﬂ%e%—mowm&wceuﬁmﬁdds

 mdiciol 5 . £ S . ¢ .
worlk-expectations:

—All-newly-hired-or-newly-promoted-supervisers-shall-be-given-two-(2)-days-of-orientation-prior-to
: bility.f i ition.§ ) ¢
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training-shall-be-provided-and-attended-within-ene-hundred-and-eighty-(180)-days-of commencerment-of

: : o : ' ;
mmmmmmmm%lﬁm%mm&theﬂmm
may-use-a-specificlanguage-and/or-multi- euitwalkaewledqe—m%heee#e;maneeeﬁvpae&daﬂe&
incorporating-this knowledge to-appropriately serve clients-and-families-in-a-manner-that is-eulturally
competent-and-affirming:

13443 — Supervisory Ratio-UP-medifiesCCL to CP 7/2/23 TA 6/29/23nion-modifies

The Social Services Agency recognizes that there is benefit to be received from achieving
and maintaining appropriate spans of control for supervisors to ensure quality work is
performed in each area.

A-discussion—between—thesupervisor—and-their-managershall-occur—to—establish-the
placement-of-more-than-eight workers:1.6.5 Supervisers-shall-have +lead-assigned-to-their
uRit

_ Trainer Preparation Time- -Union heldsagrees CP 6/30/23 TA-te CCL-TA

E3-416-1.7.3

The-County-will-provide-adequate-periods-of training-preparation-when-Secial- Werk
Training-Specialist—Staff-Development-Specialist-and-Associate-Staff-Development

Specialistdesign-develop;-or deliver-new,-existing;-or updated-training-as-follows:

9
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gnment-of-a—new-employee-and-givep—th
alternate-assignment-suggestions—Fhe-final decision-will be-made-by-management:

3134 —Uncovered Caseloads—Union-Medifies “,

0———Uncovered-caseloads-are-those-created-by-vacancies-and-other-long-term

absences—Long-term™means-an-absence-of more-than-twenty (20) werking-days-oras
determined-by-the-superviserin-consultation-with-the-manager-

%%&memnagmmmmm@

_ i >
and-vision-of the-County-to-provide services-that meet the increasing-demand-for-assistance—The

County-and-the-Union-agree-that-overthe-term-of this agreement the-County shall-increase full-time
%ded%@%wwyk&geﬂ%bwddﬂw—%%des—m—pmemen%me—mmbm ligibility
unity-and-reduce-the-number

1:3:149 —On-Call Pay- Union-agreesHolds to CCLTA
a)— - Beepers-orCell-Phones- “

Beepers-orcell-phones-shall-be-provided-to-all-employees-when-placed-on-on—call-status—On-Call
pay-is-subject-to-all-provisions-of- Article-8-Section-8.7-On-Call-Pay-

<

L3163 —Call-Back Pay-Union-agreesHolds to CCL-TA -
———I-overtime-work-does-net-immediately-follow-or-precede-the regular-work-shift-a
minimum-of-four{(4)-hours—call-back-time-shall-be-credited-to-thecredited-the—employee-

11
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ty-four(24)-minutes-orthe-actuaktime-spent-on-the-transaction,-whiel
Call-back-pay-is-subject-to-all-provisions-of-Article-8-Section-8.2— Qvemme—\Ner—k—eHhe
MasterAgreementEmployees-will be credited for-each-call-back during-a-seheduled shift:

a)— Non-Contiguous-Overtime Pay- Union agrees to-CCLTA-Union Holds to CCL
If overtime work-does-not-immediately-follow-or precede-the-regular-work-shift-a-minimum
of four(4)-hours-overtime-shall-be-credited-to-the-worker when-up-to-four

12
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+{4)-hours-of-work-is-assigned-Nen-contiguous-overtime-pay-is-subject-te-all-the-provisions
ofArticle-8-Section-8-2—Overtime- Work-of the-Master Agreement-A-worker-is-credited-with
a@ua%eed—feu%@%heu%mmm—uade%eeﬂen—fe&each%eewme-eﬁﬂen-

contiguous-overtime-during-a-seheduled-shift except that-a-workershall-not-be-credited with
an-additionalfour(4)-hourguaranteed-minimum-until-the-originalfour (4)-hours-has-elapsed-
Noncontiguous-overtime-will-be-voluntary-

13161 DFCS and APS Pay Differential for Social Work Supervisors- Union heldsHolds medifies

DFCS

Note: This proposal has been reworded to reflect the actual intention of the original
proposal (including: Recruitment, ILP, and Kin Gap) as discussed with the County in
our meeting.

Emwl‘evees in the classification of Social Worker Supervisor who are in a Department of
Family and Children Services (DFCS) shall receive a differential of six percent (6%) of base
wage, except those in Emergency Response.

Emergency Response Supervisors in the classification of Social Work Supervisor in
Department of Family and Children Services, (DFCS), shall receive a differential of eight
(8%) percent of base wage.

AdultProtective-Services{APS- Union agrees to CP 6/28/23 TA
JFA-6/24/23-Employees in the classification of Social Worker Supervisor who regularly work
in the Emergency Response (ER) unit, Financial Abuse Specialist Team (FAST), or a Self-
Neglect unit in Adult Protective Services (APS) shall -shall-receivebe paid -a differential of
six four-(6-4%) percent of base wage.

Diff ials—Uni lifiesUnion Modified
£0-0——

LLE 2 A
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est-four{4)-times-a-year-using-the-on-line-transfer-information-system—Appropriate
transfer requests-will-be-provided-to-the-interviewing-supervisor-(subject to-approval-of the
appointing-authority-or-histher designated-representative)-whe-will-interview-up-to-five(5)
names-on-the-transfer-list-with-the-most-County-service-seniority-based-on-the-payroll
statement—days-of-acerued-service—prior—to-requesting-the-appropriate-Merit-System
eligible-list—The-filling-of vacancies-by-transfer shall-be-consistent-with-Merit-System-Rule
Section-A25-184(c)-

b)——EeFSeemWeﬁeSupeMsm%m%eEPvaeawauahaM%aneﬁ—WhenMaeaney

¢)———Administrative Transfers
= 3 : . . b ; :
2 Assigned-by-inverse-County-seniority-(days-of-acerued-service)-

3. Supervisory-Unitmembers-in-South-County-shall-be-considered-te-be-in-the
same-geographicaHocation-

Upon-Union—request-the County-will-meet-and-confer-on-the-group-of-employees-te-be
designated-for-the-senierity-purpeses-of-this-section-

The-assignment-preference-of -the-supervisory-unit- member,-if-any-including-that-te-other
bureaus—is-a-propersubject-of-consideration-

k4——Pay-Prastices
a)—SplitCedes
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Reguests-for-split-codes-shall-not be-unreasonably-denied-

42— Temporary-Higher Classification-Assignment
a)——Temporary-higherclassification-assignment-may-be-assigned-to-cover-vacant
des—after-ordinance—code-provisions-for-filling—such—vacancies—have—been
followed-with-approval-of-the-Director-of Personnel-or- designee-When-an-employee-is
assigned-all-the significantduties-of-a-higher-elassification-the-employee will receive-pay
consistent-with-the-promotional-pay-procedure-as-set-forth-in-Article7-Section7-3—of
the-Master-Agreement-commenecing-on-the-first such-working-day-

b)}———Employees-mustmeet-the-minimum-qualifications-of-the-higher-classification-

e———--An-employee-temporarily-assigned-temporary-higherclassification-assignment
shall-receive pay-for:

manager-may-go-outside-thereporting-areas/work-locations-

‘»Gempulse;iy—l:ewe
a}AGeuFt—Related “

leave-of absence-without-pay-pending-determination-by way-of a-pleafinding-or-verdict-at the-trial
courtlevel-as-to-the-guilt-or-innocence-of such-employee-
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dateeﬁheeempumepﬂea#mmpesedmdemm&é}eeﬂem

o D atisn-sEeU

If there is-a-determination-of guilt-the-appeinting-authority-may-take-appropriate-disciplinary-action-

|fthe action-is-a-suspension-and-the suspension-is-for- a-sherter duration-than-the-compulsery-leave;
. i g

etween-the-e
salary-and-all-benefits:

a)—Reasen&Granted #
Leaves-of absence without pay-may-be-granted-to-employees-for-up-to-one(1)-year—Extensions-to
leaves-approved-for-lessthan-one (1) yearshall-not unreasonably-be-denied-provided-written-notice
is given-atleast five-(5) working-days-in-advance-If an-employee wishes-to-return-to-werk-early from
aleave of absence-he/she shall-providereasonable-advance notice-of atleast-twenty-working-days
to-the-appointing-authority—Leaves-beyend-one-(1)-year may-be-granted-due-to-unusual-er-special
cireumstances—Fhe-following-are-approved-reasons-for-such-leave:

14— lliness-beyond-that-covered-by-sickleave-
2. Education-ortraining-which-wil-benefit-the-County-
3. Otherpersonalreasons-which-do-not-cause-inconvenience-on-the-department:

4 Paternity-leave,-not-to-exceed-six-(6)-months-

152 —Professional-Development i

a)— General
41— The-County-wilH f%@e&amatehmg—baswp%e%eﬂ%heusanédeﬂa%(«‘sWOOO}per—ﬁseaPyea«c

ﬁekgreupﬁanwnmwduammfes&enalﬁeve#epmen%and—fer—edueataen—asdesenbed -in-sections—"b"
and-"¢".- This-funding—is—over-and—above-the-County-wide-tuition—reimbursement-program-and
depaﬁmeatal—p;eg#am&a&msenﬂy-ﬁundedlbudgeie@

2 Thetenthousand-dollars-($10-000)-willinitially-be-allocated-as-follows-seven-thousand-dellars
($7,000)-individual:-three-thousand-dollars($3;000)-group-
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J-for-any

3——Requests-will-be-processed-on-afirst-come,-first served"basis,-but-priority-will-be-given-to
first-requests-by-an-individual-for-the-current-year-

L——AHGGSWH%WQFK&HQ—Q&%&MHSPB&&HQWGM@FEHGF&EQM—GHW

€)}——=Croup
4+——Funded-on-a-matching-basis:-twenty-five-percent-(25%) by the participating-employees-and/or
the-Union;-and-seventy-five-percent-(75%)-by-the County-
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Umwimmgemmwmmmmmmmmme
erdinanee-memorandum-of-understanding;-ormemerandum-of-agreement

1:8:4 ——NeticefFime-Limits

Notices-shall-be-considered-given/presented-when-depesited-in-the U-S.-Mail-and-addressed to-the
lastknewn-address-er-when-personally-delivered-—Time-limits-may-be-extended-er-waived-only-by
written-agreement-of-the-parties—H-eitherparty-fails-to-comply-with-the-grievance-time-limits-the
grievance-shall-meve-to-the-next-step-

1.6:5-— —Infermal-Resolution

Wmmpwwmgemmmwm%&wtm T

basmie%ie;ma#g#%ﬂ%—kmeeﬂngshe&d%wmaﬂyﬁk&pi%&#—%&agme@b%pﬂ%
that-such-meeting-would-assist-in-clarifying-or-resolving-the-grievance—The-employee may-be
accompanied-by-his/her-steward-or-chief steward-at the-informal-meeting-

e . ) . £ ihi
agreement-or-otherrule-or-ordinance-

3——TFhe-time-orplace-of its-oceurrence:

4——The-rule-law;-regulation—or-policy-alleged-to-have-been-violated -improperly-interpreted;
applied-or-misapplied;

5——The-consideration-given-or-steps-taken-to-secure-informal-resolution:
6——Fhe-corrective-action-desired:-and;

‘?—.———}henamee#ansfpersen@r—Fepesentativ&ehese&by—theempleyee%een&eﬁhegﬁevane&
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J—heLGeun%hal”espen&%ﬁng%nﬂﬁew@wemm&day&eﬁmeap%&gﬂevaw +

copy-of the decision-shall-be-sent to-the-person-identified-in-(7)-abeve-and-the-grievant(s)-A-copy
shall-be sent to-the Union-and-this-copy-shall-dictate time-limits—-At this-step,-a-meeting-shall-be
held-prierto-the-County's-response-upon-request-of-eitherparty-

AIf—theagéFieye@een{iwe&t&bedissmEﬁedThemhemywaMmﬁ#eenﬁéwwmagmaﬁa
receipt-of the first step-decision-present to-the-County Executive's-designated-representative-a
written-request-thatthe grievance-be-referred-to-an-impartial-arbitrator:

The County shall-request-a-ist-of seven-arbitrators-from-the-State-Mediation-and-Cenciliation .
Serviee within-five-(5)- working-days-of receiptof- the-request-for-arbitration-
‘e)—‘étep—'FhFeeAPre-AFbitFatien—Meeﬁng -

Prior to-grievances-being-arbitrated; they-shall-be-reviewed-by-Union-and-Management-ata-Pre-
Arbitration-Meeting-

pay-for-it-

2. The parties-shall-generally-be represented-by-staff advocates-unless-either party-requests <
that attorneys be utilized-Staff-advocates shall-present their cases-in-accordance-with-standard
rules-of-evidence-and-accepted-arbitrable-conduet:

3 Atthe conclusion-of the-hearing,-each-party-shall-present-an-oral summation-of-its-pesition: <

‘Pest—heaﬂng—bﬁeisshalmepbesubnﬂtteeLuMes&e%hewvis&muiuaHyﬂag;eeeLer—FequestedJeyAthe
arbitrator-

22

(Formatted: Font: 12 pt

: rFormatted: Font color: Auto

Formatted: No underline, Font color: Auto

| No bullets or numbering, Tab stops: Not at 1.03"

»

Formatted: Font: 12 pt, Font color: Auto
[Formatted: Indent: Left: 0.38", Hanging: 0.13"

Formatted: Indent: Left: 0.38", Hanging: 0.13", Space
Before: 0 pt

Formatted: Font color: Auto

Formatted: Left, Indent: Left: 0.38", Hanging: 0.13",
Right: 0", Space Before: 0 pt

Formatted: Indent: Left: 0.38", Hanging: 0.13"

D G G G, S S

| Formatted: Normal, Indent: Left: 0.38", Hanging:

0.13", No bullets or numbering, Border: Top: (No
border), Bottom: (No border), Left: (No border), Right:
(No border), Between : (No border), Tab stops: Not at

(Formatted: Font color: Auto
[Formatted: Indent: Left: 0.38", Hanging: 0.13" J

Formatted: Left, Indent: Left: 0.38", Hanging: 0.13",
Right: 0", Space Before: 0 pt

[Formatted: Font: 12 pt, Font color: Auto

Formatted: Indent: Left: 0.38", Hanging: 0.13", Space
Before: 0 pt

Formatted: Font: 12 pt

Formatted: Normal, Indent: Left: 0.38", Hanging:
0.13", No bullets or numbering, Border: Top: (No
border), Bottom: (No border), Left: (No border), Right:
(No border), Between : (No border), Tab stops: Not at

a

[Formatted: Indent: Left: 0.38", Hanging: 0.13"

Formatted: Left, Indent: Left: 0.38", Hanging: 0.13",
Space Before: 0 pt

Formatted: Font: 12 pt, Font color: Auto

Formatted: Indent: Left: 0.38", Hanging: 0.13", Space
Before: 0 pt

Formatted: Left, Indent: Left: 0.38", Hanging: 0.13",

@rmatted: Indent: Left: 0.38", Hanging: 0.13"

i G R | S—

Eormatted .. [98]
[ Formatted 7@\
(;:rmatted Nt 00] ]
@matted: Indent: Left: 0.38", Hanging: 0.13"

( Formatted . 11o1]|
(Formatted: Indent: Left: 0.38", Hanging: 0.13" J
t Formatted .&02])




APPENDIX | = SUPERVISORY UNIT

The-parties-may-mutually-agree-to-use-an-arbitrator-net-on-the list or to-add-to.or = .

modify-the-list—The-arbitrator's-compensation-and-expenses-shall-be-borne
equally-by-the-employee-or-the-Union-and-the County-provided-employee
grievances-shall-be-arbitrable-only-at the-expressed-request-of the-employee
m@ved—andw&h%eee%u#ene&eﬁhe%men%esﬁhe@nevane&e&deemed

t%p#ewded%heabseneeﬁee&ne%unduly—m&e#erewth%heﬁeﬁmmaneeef
service:

H—*Gwdelme&FepDepatheH%aLSafethemmﬂwes s

[Established-by-the-County-Wide-Joint-Laber/Management Safety- Committee
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