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LANGUAGE  INTEGRATED  W/ SEIU  LOCAL  521 MASTER  CONTRACT

Below  items  or  sections  of  the SEIU  Local  521 Supervisory  Chapter  contract  that  the
County  and  the Union  agreed  to use  SEIU  Local  521 Master  language  with  exceptions
outlined  below.

The following  provisions  of the Master  Contract  are not applicable  to the  Supervisoiy  Unit:

Section  3.7  New  Worker  Orientation

,Scction  n.1 0fficial  Rcprcscntativcc  union  aqrccs  to movc  to master,  TT/l  on master  aqrtximcnt

,6cction /1.2 Notification of Steward,
Section  /1.3 Chief  Steward,

Section  5.1  Seniority  Defined
Section  5.4  Consideration  of Layoff

Section  5.5  0rder  of Layoff
Section  5.7  Reassignment  in Lieu  of ef-Layoff

Section  5.8  Administrative  Transfers

Section  5.12  Names  Dropped  From  Reemployment  List
Section  6.4  Counseling  and Unfavorable  Reports

Section  6.11  Performance  Appraisal  Program
Section6.13  LateralTransfers

Section  8.8  Non-Contiguous  Overtime  Guarantee
Section8.11  TemporaryWorkLocation

Section  8.12  Bilingual  Pay
Section  8.17  Notary  Public  Differential

Section  12.15  Drivers  Licenses

ARTICLE  19  Grievance  Procedure

Below  items  or  sections  of  the SEIU  Local  521 Supervisory  Chapter  will  remain  and  will  be
reflected  in Appendix  /.

1.1 -  Salaries  Union  Holdc

Salaries  shall  be identified  by job  code  and listed  in Appendix  A:
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APPENDIX  I-  SUPERVISORY  UNIT

Realianments.

J-OBCODE CLASSIFICATION, REALIGNMENT
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1.2 Union  Security  
1.2.1 NOW Supcrvicory  Employee

Thc  Dcpartmcnt  wiil  notify  the Chicf  Stcward  upon  tht. hiking and/or  promotion  of an

cmployca  ncw  to tht:i Supcrvicor  unit. The Chicf  Stcward  or ctcward  shall  bc allowed  to
schcdulc  thirty  (30)  minutes  to makc  a ptcacntation,  prc:x.nt  information  and ancwcr

quactionr;  of cmploytx's  in classifications  rcprcacntcd  by thc organization  Supervisory  unit.

Official  Rcprcscntativt:'s  and Stewards  Union  aqrccs  to T/\  5/12/23
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Official  P.cprcccntativc  & Chief  Stcward  Worl<load  P,cduction  Union  Aqrccr;  to CCL  T/'1 . 

W
Official  P.aprcscntati'.'cc  and Stewards  shall  have  thc right  to participatc  in activiticc  of their

Union,  including  their  functions  as provided  in thr,  /\grccmcnt,  and tht.sc  rights shall  not bc
rcr,trained  or intcfcrcd  with, and the Department  shall  not diccriminatc  against Official
P.cprtscntatiw.c  or Sh:'ward,  by assigning  caccload:  or giving  work  accignmcntr,  in cxccss

of the Standards  dccignatcd  for  their  job  classification  or function  for  this  reason.

1.3,/11 Scniority  Dcfincd  Union  /\qrcts  to CCL T/l 6/22/23
Exccpt  as othcrwicc  providcd  in Scctionc  5 2 5.7  and 6.0  6.10  6 14 ofthc  Mastcr/Igrtx.mcnt,

seniority  :C dcfincd  as day,  of accrucd  !:,(.TVICC! as computed  and rcportcd  on tha cmploycc'r,
pay check  within  any codcd  clacr,ification  with the County.  Original  codt.d  uncla:,;ificd

scrvicc  chall  not  be countcd  cxccpt  that  timc  scrw.d  pursuant  to Santa  Clara  County Charter
70/1(h).,Aill  time  on Workers'  Compcncation,  military  Icavc,  patcrnity  and matcrntty  Icavc
shall  be counted  towards  day,  of accrued  acrvict:i
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1.3 /l/l  Order  of Layoff  Union  /(qr'cts  to CCL  T71

Tht:i  dcpartmcnt  shall at k.aat annually  dctcrminc  tha numbcr  of positions  in cach

classification  that  rcquirc  an MSW  andior  s spccific  skill  paid  for  through  s diffcrcntial.  The

plan mur,t  be approvcd  by the Dircctor  of Pcr,onncl.  In all cascs,  the cmployccc  in thc

dapartmcnt  certified  in that  skill or possessing  an MSW  shall  be retained  in order  of tx.niority
until  the requisite  numbcr  of pocitions  arc  filk.d.  It is the undcrr:tanding  of  the parties  that  thc

term  "cl<ill"  as u:cd  in this  ccction  rclatts  to bilingual  or multilingual  skills.  Prior  to any  other
":,kill"  bcing  added,  the parties  chall  mt.ct  and confcr.  Whcn  onc  (1 ) or more  cmploycca

pcforming  in the camc  clas;  in a County  dcpartmanUagcncy  anc to be laid off, thc  ordcr  of

layoff  in the affi:'ch:'d  dapartmanUagcncy  shall  bc as follow::
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a) Pcrmancnt  workt.rr,  in invar;c  order  of acniority.

a) Former  Classification

In the event  thcrc  arc no vacant  codes  in the came  classification  in any  dcpartmcnt/agency,

an cmploytxi  will  lx.  offcrcd  a vacant  pocition  in any  classification  at the camc  10VOI in which
parmancnt  ctatur,  had formcrly  btx:'n held,  first  in thc  affcctcd  dcpartmcnt/agency  an

County  wide.  Tm.. cmploytx:'  will not bc allowed  to trancfcr  to a vacancy  that  rcquircs  an
MSW  or ckillc  as dcfincd  in Scction  5./1 5.5 of thc Mastcr  /\grccmcnt  (Order  of Layoff)  not

pO!:';O!:'C.d  b'l  [Fla+ OmplO)/ OC!.

a)  Dir,placamant

In thc cvcnt  thcrc  arc no vacancics  as lick.d  in (a) or (b) above,  the cmploycc  shall  havc

the right,  upon  rcqucct,  to bc rcturncd  to any  clar;'sification  in the dcpartmcnUagcncy  at thc
sama  10VOI in which  pcrmancnt  ctatur,  had formcrly  tx.cn  held and the rcgular  layoff
proccdurc  in that  came  10VOI shall  apply.

1.3  Parconm.l  Actions

1,3.66  Pcformantx./lppraical  TT/l

It is the intent  of thc parties  to foctcr  a pocitiva  pcformancc  cyctcm,  which  is designed  to

provide  cmploycca  and managt.rr,  a protx.as  to opcnly  and  pocitiw.ly  focu;  on  tha

achicw.rm:'nts  of individual  and organizational  goals  and objcctivcc,  and to providc  fix:dback
on arcaa  ntx.ding  attcntion  and improvcmcnt.

/\ppraisal  and guidclint",  can bc found  on thc County  wcb,itc.

The  specific  clcmcntr,  of agrccmcnt  arc  a:  followr,:

Formatted:  Indent:  Left: 0.38". No bullets  or

numbering
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a. Qppraicalr,  for all cmployccc  in this Llnit chall  be compk.tcd  and havc  rcportc

issued bctwtx.n  May I and Scptcmbcr I on cvcn vcara annuallv  Within cach  calcndar  vcar.l

a. /\n  cmploycc  who :C disaatiaficd  with his/hcr  appraisal  may  raqucct  and rcct.ivc  a
raviaw  from  thc ncxt  IOVOI of cupcrvicion.

a. /',nnual  appraisal  reports  shall  be platx.d  in khc cmploycc'c  dcpartmcntal  pcrr,onncl
file, as W(.11 as thc  manager's  or supervisor's  file.  /(nnual  appraisal  rcports  shall  not  bc placed
in the ES/\  HR par,onnol  fik..
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a. Appraisals  will not be ucad by the County  in the dir,ciplinary  proccss  or for the

purpocc  of tranr;k.rs  or for  thc purposc  of promotions.
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a Both  the managcr  and employee  shall  bc trained  in tht. appraisal  proccr':  bcforc

an appraisal  can  be completed  with  that  cmploycc.

a. In the cvcnt  that  an SEIU  Local  521 Supervisory  Unit  cmploycc  ic supervised  by

mort.  than  one  supervisor/manager  during  the appraisal  period,  each  cmploycc  may  receive

more  than  one appraisal  for  the pcriod.

1.3.85  Councclinq  and Unfavorable  P.cports  Union  /(qrccr,  to CCL  T/l  6/20/23  Union  Holds  a
a)  lnthccw.ntthatancmploytx.'spcrformanccorconducticuncatisfactoryornccd:a

improvcmcnt,  tha cmploycc'c  first  IC.VOI managt.r  shall  providt.  informal  xicrbal  or written  counacling.

Counccling  should  normally  tx. :x.paratc  from on going  work,itc  dialoguc  and rcgularly  cchcdulcd
supervisor  and managcr  mcctingc  (i.C!. 1 :1 monthly  supervisor  and managcr  meetings).  Counseling

should  addrcaa  paformancc  or conduct  which  rcquircr,  improvcmcnt.  Documentation  of cuch

counseling  chall  bc givcn  to thc cmploytx.  at the time  of thc  counr;cling  and shall  not  bt:i placed  in the
cmploytx.'r,  pcrr,onncl  filc. Whcn  the situation  allow;,  thc County  will u;c  courr,cling  prior  to any

unfavorablc  reports  being  icr,ucd.

Coaching  and mt.ntoring  through  the progrcr',ivt:'  dir,ciplinc  philosophy  arc not concidcrcd  discipline

nor  anc thcy  gricvablc.

)Unfavorablc  Rcport,  on Pcformancc  or Conduct  Union  modifier,  If upon  cuch  counr,cling

an cmploytx.",  pcrformanca  or conduct  does  not  improw.  and dicciplinary  action  could  rt';ult,  a
written  report  chall  be prcparcd  by thc  cupcrvicor  including  specific  cuggcctionc  for  corrcctivc

action,  if appropriate.  A copy  chall  bc givcn  to the cmployca  and a copy  filed  in his/m.r  pcrconncl

filc. No unfavorablc  rcportr,  shall  bt. placcd  in an amploycc';  fik. unless  such  rcport  is made  within
twenty  (20)  15working  day,  of the County's  knowk.dgc  of the occurrence  orincidcnt,  which  :C the

cubjcct  of this  report.  Employtx.c  shall  havc  thc right  to gricvc  thc  factual  contcnt  of such  reports  or
attach  a written  rtsponcc  to the report  for  inclusion  to thcir  par,onncl  filt..

Supervisory  r'racticcc

1.6.4

In the event  of major  changcc  in work  cxpcctatiorr,  by Fcdcral  or Statt:i actions  or Icval of ccrvict.
determinations  made by tht. County,  the Union and thc County  :'igraa to ma:'t  and conf5r  on adju,tmcnt  of
work cxpcctationc.

1.3.'J6 Orientation

. All newly hired or ncwly  promoted  cupcrvicors  shall be givan two (2) day,  of orientation  prior  to
taking  rccponcibility  For tht. unit. In addition,  fort)i (10) hourc of
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APPENDIX  l-  SUPERVISORY  UNIT

training  shall tx. provided  and attended  within  ant. hundrcd  and eighty  (180) days of commcnct.mcnt  of
dutit":  as supervisor.

a. Employccr;  in the social work  carit',  who, as tm  rt'sult  of layoff, arc dicplaccd  into thc eligibility  work
acricc  chall  be given  twenty  four (2'l)  hourr, of training  within  ttu" first  thirty  (30) working  da'y;  after
commancing  their  new duties.

1.3.103  Suparvir,ion  §
Suporvicorc  chall  normally  ba cxpadod  to cpcnd  approximately  twenty  percent  (20%)  of their  time rcviowing
the work  of the unit. Thic expectation  may  bt. incroaccd  if the produdion  of tho unit  fallc balow  minimum
porformana:'  ctandarde.

Suptrvicort,  shall  review  and cupcrvirei  the. vrork or tht:i unit to cncurc  that  worla.crr, arc engaged  in performing
at a IOVC.I that  mtx.tc  Fadaral,  State and County  ctandardc.

Social Services  Program  Managt.tr,  chall involvc  cupcrvicor,  in tha protx.sc  to encourage  tha use of
cvidt.ncc  baacd beat cmt.rging  practicac  and the dcvt.lopmcnt  of cpccific  case rcvicw  requirements.

The  Social  Services  Agency  recognizes  that  there  is benefit  to be received  from  achieving
and maintaining  appropriate  spans  of control  for supervisors  to ensure  quality  work  is

rmed  in each  area

A diccucr;ion  tx.twtx.n  the supervisor  and their  manaqcr  shall occur  to actablich  the
placcmcnt  of morc  than  ciqht  workcr;.1.6.5  Suparvicor;  shall  havc  1 k.ad  asaignt.d  to thcir
mil
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-  Trainer  Preparation  Time,-  -Union  holds,aqrees  CP 6/30/23  TA

Thc County  will provide  adcquatc  pcriods  of training  preparation  whcn  Social  Work
Training  Specialist,  Staff  Dcvclopmcnt  Specialist  and /\t,cociak.  Staff  Dcvclopmcnt

Spccialiat  dcaign,  develop,  or dclivcr  new, axicting,  or updatcd  training  as follow
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APPENDIX  l-  SUPERVISORY  UNIT

0. Prcparation  timc of rcscarch,  dccign,  and dcvclopmcnt  of new training  (which
includcc  curriculum,  prcscntation,  exercises/activities,  practica,  job aidcc/handoutc  &
othcrmicccllancour;):  up to 14 hour, par 4 hour of
inctructional  timt..  dcpcnding  on traincr  knowledge,  cxpcricnca,  and  availablc

0. For existing  training  where  updak.c  arc rcquircd:  up to 3 hourr, par 1 hour  of
training  content.  This only .:ipplicc to tht' cpccific  srcris  of fhc training  content  whcrc
rcvir,ionr,  arc rcquircd  it docs  not apply to the cntirc  subjccUtopic  prcacntation  hours.

0. Prcparation  time to dcliw.r  a prc existing training wharc updah:'c arc NOT
rcquircd,  wht.rt:' trainer  has not previously  pn:'scntcd  tm. contcnt  and rcquitt.c  adcquatc
timc  to familiarize  thcmr;clvcs  with  the contcnt  and matcrialc,  including  practicing
prcscntation  of matcrialr,:  up to 2 hours par 1 hour  of training  content.

f(dditional  prcparation  may be grantcd  if the ntx.d arist.a  or wht.n  managcmcnt  has made  a
major  change  in the trainer':  as;ignmcnt,

,1.6.7 Union  aqraac  to CCL  T/l
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APPENDIX  l-  SUPERVISORY  UNIT

131,111

a)  In all caccr;  of  promotionburcau  bidding  and trarr;far  rcqucr,tc,  cupcrvicorc

chall  havc  thc opportunity  to intorviow  and rccomm:'nd  for  cclcction  thc  cmploycc
on tho appropriatc  lict  to bc tranr,fcrrcd  or accigncd  to thc  cupcrvicor'c  unit.
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a) In cacc  of adminir,trativc  trancf5rs,  cupcrvicorc  shall  tx. consulted  in advancc  of

any as,ignmcnt  of a new cmploytx.  and given  the opportunity  to offcr  objcctions  and
altcrnatc  assignment  suggcctionr,.  The  final  decision  will bc made  by managcmcnt.

1.3.13"l l$ionModificc
0. Uncovcrcd  taacloadc  arc  thocc  crt.atcd  by vacancicc  and othcr  long  tcrm

abr,cnccr,.  "Long  tcrm"  mcanc  an atx,cncc  of morc  than  twcnty  (20)  working  days  or as
dctcrmincd  by the  cupcrvicor  in conr,ultation  with  thc managcr.

Onct:' a case  is uncovcrt.d,  the cupcrvicor  and manager  will work  in collaboration  with  cach

other  to anr;urc  that  tht:i casca  arc workad  on and rcaccigncd  within  thc unit  as coon as
pocciblc  and to othcr  units  ac nccdcd.  /\ftcr  10 working  day,,  the supervisor  will notify  the
workers  how  uncovcrcd  caccs  will  be handled.

"  pn+pi

and  chort  tcrm  abccncoc.
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1.3 Premium  Pay

l!]  On Call  Pay Llnion  aqrccsHolds  to CCL  T/l
a)  Bt.cpcr,  or  Ccll  Phoncc

Bccpcrc  or ccll  phoncc  shall  be provided  to all cmployt.cs  whcn  placcd  on on  call ctatu,.  On Call
pay :C subjcct  to all provicionr;  of /lrticlc  8, Section  8.7 0n  Call Pay.
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APPENDIX  l-  SUPERVISORY  UNIT

Supcrvisorc  who arc asaigncd  and authorized  to rccpond  to clicnt, facility  or rccognizcd
agcnt  tclcphonc  calls without  returning  to work location,  shall bc craditcd  with call back  pay
oftwcntyfour(2/I)minutcsorthcactualtimcspcntonthctrancaction,whichavcrps  rcatar

a) Non Contiguous  Ovartimc  Pay
If ow:'rtimc  work  dots  not immadiak.ly  follow  or prco:'da  the rcgular  work  shift, a minimum
of four  (/l) hours  overtime  chall tx. crcditad  to the worker  when up to four

Formatted:  Indent:  Left: 0.38"

Formatted:  Indent:  Left O.38". No bullets  or
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Formatted:  Indent:  Left: 0.38"
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APPENDIX  l-  SUPERVISORY  UNIT

(/l) hours  of  worl< :C accigncd.  Non contiguou:  ovcrtimc  pay :Z subjcct  to all thc provisions

of/\rticlc  8, Section  8.2  0vcrtimc  Work  ofthc  Master/\grccmcnt.  /'iworkcr  :G crcditcd  with
a guarantccd  four  (4) hour minimum  undcr  this section  for cach occurrcncc  of non

contiguous  overtime  during  a scheduled  shift  cxa:'pt  that  a worker  shall  not  be crcditt.d  with
an additional  four  ("I) hour  guaranttx.d  minimum  until  thc  original  four  (/l) hour:  has clapccd.
Noncontiguou;  ovcrtimc  will  ba voluntary.
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DFCS
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Employtx';  in thc classification  of Social  Workcr  Supcrvicor  who  arc  in a Dcpcndcncy  Intake
Unit, Continuinq  Unit,  Voluntary  Family  Maink.nancc  Unit,  thc  C/\NC,  Non Minor  Dep

Involw.d  ' Intcncivc  Scrviccc  ' F Un'

Creoa7ilgmnmenetnetd [2]: Holding: contingent on the
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Department  of Family  and Childrcn  Scrvicac  (DFCS)  shall  rctx.ivc  a differential  of cix ciqht
(68,o4) pcrccnt  of base  waqc.
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,Employtxr; in tm. cl,:isaification of Social Workcr Supcryipor who arq in C! Dtpcndpncy Intakc
Unit,  Continuing  Unit,  Voluntary  Family  Maintcnancc  Unit,  the  C/INC,  Non Minor  Dependant

Unit, Dually  Involw.d  Unit, Intensive  Pcrman:'ncy  Scrviccc  Unit, Family  Findinq  Unit,

Adoption  Finalization  Unit, Rt.r,ourcc  Family  /\pproval  Unit, Poct  /\doption  Unit, Placcmcnt
unit  Sociril  Worker  I Suparvicors  and Joint  Dccision  Making  Unit  

in Dcpartmcnt  of Family  and Childrcn  Scrviccs  (DFCS)  and /\dult  Protactivc

Scrviccc(/IPS)  challrcccivcadiffcrantialof:ix(68,o4)pcrccntofbaacwagc.

Emergency  Response  Supervisors  in the classification  of Social  Work  Supervisor  in
Department  of Family  and Children  Services,  (DFCS),  shall  receive  a differential  of eight
(8%)  percent  of base  wage.

/\dult  Protcctivc  Scrviccc  (/\PS Union  aqrees  to  CP 6/28/23  TA
.plEmployees  in the classification  of  Social  Worker  Supervisor  who,reqularly  work

in the Emerqency  Response  (ER)  unit, Financial  Abuse  Specialist  Team  (FASTI  or a Self-
Neqlect  unit  in Adult  Protective  Services  (APS)  shall shall  rctx.iw.,bc  paid  -a differential  of
,six,(,6-4%)  percent  of base  waqe.
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APPENDIX  l-  SUPERVISORY  UNIT

Ccrtification  for a a:'cond  language  will ba done

ct.rtification  proccdurcc.

0.-1.7.5  ,DEBS  Differentials

1. ,Floater  Differential,-TA  6/24/23,

Jm.  County  may  provide  workload  balancinq,  for  authorized  abccnct:ir;  and uncovarcd
workloadc  throuqh  tht. utilization  of ,Eliqibility  Worker  Supervisors  in Continuinq

,CalFresh,  or  CalWORKs,,units  who  are supervisinq  an
Eliqibility  Worker  ef-Ffloate((,s,),,shall  be paid a differential  of,onejh-ree,  

,and fifty cents,($,l  ,?ffi.,5,OQ) per  hour.  wht.n  doinq  floatt.r  work.  Floatcrr,  arc a voluntccr
baacd  at';iqnrm:nt.

,1.7.6

MedifiedTA,
>f Behavioral Sciences (BBS) Licensure,,DifferentiaJ-Union aqrees  to  CP 6/28/23

,/',ny  cmploycc  who  is liccnccd  with  the BBS  chal(  receive  a differential  of  fivc  thrcc  pcrccnt
(53'!/o)  abovt:'  their  bacc  pay.

Social  Work  Supcrvicor;  who  arc liccnccd  with a Board  of Bchavioral  Sciences  (BBS)

liccnr,c  and arc activcly  providinq  clinical  cupcrvision  within  thc County  of Santa  Clara
Social  Scrvitx';  /\qcncy  shall  tx. companr;atcd  annually  at a flat  ratc  of  fiVO hundred  dollar,

($500)  payable  in the month  of March.

1.3.162 T  ran=,far  Opportunities  Union  Holdr;  Dependant  on SSU  and  MactcrT/l  6/25/23
Tm. County  shall  continuc  a trancf5r  information  systcm  which  workers  will  acccrr,  onlinc  to

14

71  Formatted  . l ... [7-4] :

Formatted -.7.(761

"l:o .' Commented [5]: Holding j
S l Formatted i -..-. [78-'

Formatted  i ..[79]

lFormatted ,-...-[-83]

(2ormatted
(Formatted

ermatted

. 15ormatted
IFormatted
(Formatted

... [84]
-l
... [85]

-l

... [86]

... [87]-1

... [88]  -l

... i89j

their  base  pay.



APPENDIX  l-  SUPERVISORY  UNIT

obtain information  on transfer  opportunities  for classifications  within the Social  Scrviccc
/\gcncy  resulting  from.

1. tk.w  positions  authorizcd  to the /\gcncy,  and

Vacancicc  rcsulting  from promotion,  resignation,  tcrmination,  or trancficr.

,Such tTrancfcr  opportuniticc  shall bc listed with the tranr,ficr information  cyctcmona
quartcrly  basic.  /\ny  nccaccary  temporary  administrative  rcassignmcntc  may  bc
implcmcntcd  within  thc /\gcncy  pending  rcgular  sck.ction  and assignment.

- f Formatted: Strikethrough
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APPENDIX  l-  SUPERVISORY  UNIT

Positions  listed  with  the trancfcr  information  system  shall  tx. Iictcd  for  ft'.'c (5) worl<ing  day;
prior  to filling  thc  pocittonc.

a)  Trancfcr  Raquack
Employacc  holding  pcrmancnt  and probationary  ctatu:  in a classification  who wish to

trarr,far  to another  position  in the r,amc  classification  within  the /(gcncy  shall  submit thair
rcqucst  four  ("I) timcc  a year  ucing  thc on line trancfcr  information  system.  /\ppropriatc
trancfcr  rcqucatc  will  bc providcd  to the interviewing  cupcrvisor  (,ubjcct  to approval  of thc
appointing  authority  or his/her  designated  rcprcscntativc)  who  will  intt.rvicw  up to five (5)

namcc  on tht. tranr;ft.r  list with tht:i most  County  service  seniority  baccd  on thc payroll
ctatcmcnt  days  of accrut.d  service  prior  to requesting  the appropriate Mcrit Syr,tcm
cligiblc  lict. The  filling  of vacancies  by tranr:far  shall  be consistent  with  krit  Syctcm Rule

St.ction  /125  18"l(c).

worker,  in thc came  clar';  who  arc alrcady  pcforming  thc came  programe  and functionts

in his/hcr  unit. Should  there  bc volunteer,  in the EP. Bureau  units that meat the
requirement,  and cpacializcd  qualifications  rcquircd  for tm. position,  managcmcnt must

6.5 for  attendance  or performance  within  thc last  D monthc.  Thc  rcculting  vacancy  that
occur,  in the ER Burcau  will  bc filR.d following  thc proct'sts  cpccifiad  in 6.'l3

c) /ldmini=,trativc  Tran=;fcrr,

/\dministratiw.  tranr:far,  bctwccn  gcographic  locationr,  will bc made  as follow;:

1. Voluntccrc  in order  of most  County  ccniority  (days  of accrued  scrvicc).

/\saigncd  by invar,c  County  ccruority  (days  of accrut.d  tx.rvicc)

3. Supcnr;ory  Unit  mcmbcrr;  in South  County  shall  bc considcrcd  to bt. in thc

camc  geographical  location.

Upon  Union  rcqucct,  thc County  will meat  and confer  on the group  of cmployccs  to bc

designated  for  tht. acniority  purposes  of this  section.

The  assignment  prcfcrcncc  of thc cupcrvicory  unit  member,  if any, including  that to other
burcauc,  :C a proper  cubjcct  of cor"sidcration.

1.4

I.'l.1

a)

Pay  Practices
Part  Time  Salaries

Split  Codcc
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APPENDIX  l-  SUPERVISORY  UNIT

Rcqucctc  for  split  codes  shall  not  tx. unreasonably  denied.

1."1.2 Temporary  Hiqhcr  Clasaification  /\,siqnmcnt

a)  Tcmporary  highcr  classification  ar',ignmcnt  may bt:i asaigncd  to cover  vacant

regular  codcc  after  ordinancc  code provisions  for filling  such vacancicc  have btx.n
followcd  with  approval  of tht. Dircctor  of I%rsonncl  or dcsigncc  When  an cmploycc  :C

assigned  all thc  significant  duticc  of a higher  classification  the cmploycc  will  n:'caivc  pay

concictcnt  with t!'it. promotional  pay proccdurt:'  as cat  forth in /\rtidc  7, Scction  7.3, of
thc Mactcr  /\grccmcnt  commcncing  on the  first  such  working  day.

b) Employccc  must  meat  the minimum  qualificatior's  of the highcr  clarsification.

c) /\n  cmploycc  tt.mporarily  asr,igncd  k.mporary  higher  clar;r;ification  aa:ignmcnt
shall  raccivc  pay  for:

1.  Holiday,  when  tht:i cmploytx.  :C assigned  tcmporary  highcr  classification
accignmcnt  thc  day  prior  to and following  the holiday.

Sick Icavc  abscnccc  whcn  the employee  :C aaaigncd  tamporary  highcr

claccification  assignment  and while  absent  :!:, not  rclicvad  by thc incumbcnt  or by anothcr
cmployt:'t:'  assigned  temporary  higher  classification  assignment  in thc  same  position.

1./1.3 /\ctinq  Unit  Manaqcr  Work  Out  of Classification  (WOOC)

A supervisory  unit  cmploycc  may  bc as,igncd  by thc appropriata  managcr  to cow.r

occupied  codcc  for an ab,cncc  period  of one  workday  or grcatcr  for  any  higher
claccification.  The  accigncd  employee(r,)  shall  rcccivc  pay concick.nt  viith  /\rticlc  7,

Section  7.3 of thc  Master  /\grccmcnt  commcncing  on tm. first  (1 a') w

WOOC  ascignmcnt:  will bc rotatt.d  ac cqually  and as cquitabk.  among  tht:i cmploycca
within  their  rcporting  areas/work  locationc  If there  arc no cmploycca  available,  thc
manager  may  go outcidc  tht. reporting  arcac/work  locations.
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L.S Leave  Provir,ions

=- Compulr;ory  Leave

a) Court  Ralatad

The appointing  authority  may require  an cmployt.c  who hac bean formally  chargcd  in a court  of

compctcnt  jurisdiction  with  the commiccion  of any f51ony or of a micdcmcanor  involving  moral

turpituda,  providcd  caid crima  is rclatcd  to tm. cmploycc's  cmploymcnt  statue,  to takc  a compulr,ory
Icavc  of abr,cncc  without  pay pcnding  dctcrmination  by way  of a plca,  finding  or verdict  at the trial

court 10VOI as to thc guilt or innoccncc of such cmplo!flea.
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APPENDIX  l-  SUPERVISORY  UNIT

If there  is a dctcrmination  ofinnoccncc  or thc  charges  arc  dropped,  the cmployca shall bt:i reinstated
to his/her  position  with rcturn  of all bancfitr,,  including  salary,  that wcrc due for thc period of
compulr,ory  k.aw.;  subject,  howcvct,  to appropriate  disciplinary  action if warrantcd under thc
circumctanccc.  /\ny  such disciplinary  action  may  be imposcd  cffcctivc as of thc commencement
daki  of the compulr,ory  k.avc  impoccd  undcr  this  Section.

Datcrmination  of Cuilt

If thart.  :(: a determination  of guilt,  thc appointing  authority  may  takt.  appropriatc disciplinary action.
If the action  :C a r,u;pcnr,ion  and the cur,pension  is for  a shorter  duration than thc compulsory Icavc,
the cmploycc  shall  receive  the di&.rcncc  bctwtxin  the compulr,ory  Icavc  and the suspension in
salary  and all bcncfitr,.
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1.5.1 LOCIVO Without  Pay

a) P.cacont,  Crantcd
Lcavcc  of absence  without  pay  may  tx. granted  to cmployccs  for  up to one (1 ) ycar. Extt.ncionr,  to
Icavcc  approw.d  for  It.ss  than  one (1 ) yt.ar  shall  not unreasonably  be denied  provided written noticc
is given  at least  five (5) working  day:  in advance.  If an cmploycc  wisht.r,  to rcturn to work early from
a Icavc  of abr,cncc,  ha/:ht:i  shall  provida  rcasonabR.  advance  notict.  of at least twcnty working days
to thc  appointing  authority.  Lcavcs  beyond  onc (1) year  may  bc grantcd due  to unusual or cpccial
circum,tanccc.  Thc  following  arc approvcd  reasons  for  such  Icavc.

1. Illncsa  beyond  that  covcrcd  by sick  leave.

2. Educationortrainingwhichwillbt.nafitthcCounty.

3. Othcr  par,onal  rcasonr;  which  do not caur,c  inconvcnicntx.  on thc dcpartmcnt.

n. Patcrnity  leave,  not to axcccd  C:x (6) months

1.5.2 ProfcaaionalDcvclopmcnt  a-
a)--4eperal
1. ThcCountywillfund,onamatchingbaaic,uptotcnthousanddollarr,($10,000)pcrficcalycar

for group  and individual  profcsaional  dt.vclopmcnt  and for  cducaUon,  as dcccribcd  in sections "b"
and "c". This funding  :C over  and abow.  the County  widc tuition  raimburccmcnt program and
dapartmcntal  programs  as prar;t.ntly  fundcd/budgctcd.

2. Thctcnthou;anddollar,($10,000)willinitiallybaallocatcdacfollowc  scvanthou;anddollar,
($7,000) individual, thrcc thousand dollars ($3,000) group.

Formatted:  Indent:  Left: 0.5", No bullets  or

Formatted: Normal, Justified, Indent: Left: o.s", No
bullets or numbering. Bomer: Top: (No border),
Bottom: (No border). Left: (No border), Right: (No
border), Between : (No border), Tab stops: 0.94", Left +
Notat 107"

18



APPENDIX  l-  SUPERVISORY  UNIT

3. Tl'ic Profcssional  Dcvclopmcnt  Fund will be adminictcrcd  and rcqucst:  rcvicwt.d/  approved

by a County/Union  Committcc  consisting  of thrtx.  (3) parsons  having  equal  ctatu;:  one dccignatad
by thc  County,  one dccignatcd  by tht. Llnion,  and  a third  party  agrccablc  to both  thc County  and the

Union.  Dccicions  and actiont:  of thc Committct.  shall  bc by majority  voh:'. They  will mcct  at k.act

wcckly,  if rcquincd,  on a regularly  cchcduR.d  basis.  Thcy  will  jointly  dcw.lop  the proccdurac  and
form;  naccasary  for  operation  of the program  aa dcccribcd  hcrcin,  and rcvisc  them  as ncccrsary.

1. Fundcd  on a matching  basic:  fifty  pcrccnt  (50o%,) by thc cmploycc  and fifty  pcrccnt  (50',/o) by

tm. County,  up to a maximum  County  contribution  of cight  hundrcd  dollars  ($800.00)  for any
individual  par  fiscal  year  and cubjcct  to the other  limitationc  i:ct  forth  herein.

2. Thc  rcqucr;tcd  cxpcnditurc  must  relate  to the employee's  job  or onc  to which  ht. or r,ha could
rcaconably  aspire  within  County  service.

3. Rcquccts  will be proccsacd  on a "fir:,t  comt.,  first  ccrvcd"  basic,  but  priority  will be giw.n  to
firr;t rcqucctr,  by an individual  for  thc currant  ycar.

/1. /\t  Icact  fivc  (5) working  day,  mu,t  bc allowed  for  prior  approval  and tcn
(10) working  day,  for a cash advancc  (if appropriate)  in thc amount  of the t';timatcd  County

5. Allowabki  cxpcnr,as  shall  include  but not be limitcd  to: confcrcncc  and scminar  registration
fccs;  Liccnscd  Clinical  Social  Worker  initial  exam  fcc,  Liccnr.cd  Clinical  Social  Worker  rcncwal  fcc:

tuition  not rcimbur,cd  under  the  tuition  raimbur,cmant  program  books  and matcrialr,  required  for  a

conf5rcncc,  scminar  or coursc  cxpcnccc  for  travcl  out  of the county  (o attend  s confcn:ncc,  seminar
or courac,  including  trancportation,  mcalr,,  lodging,  car rental,  etc., par County  rcimburscinant

policy,  procedures  and cchcduk.c.  /\n itamizcd  statement  of expanses  shall  be cubmittcd  by the
amploycc  for  rcimburscmcnt  or accounting  as the caac  may  be.

1. Fundcd  on a matching  basic:  twenty  fivc  percent  (25'!'o) by thc participating  cmploycts  and/or
the Union,  and  ccvcnty  fivc  pcrccnt  (75%)  by the  County.

2. Thc Union  will  plan and budgct  group  programs  for  rcvicw  and approval  by the County/Lli'iion
Committcc.  Each  propoccd  program  will bc conr,idcrcd  caparatcly  on its own maritr,.

3. Thc Union  will adminictcr  the approved  program:,  making  all thc ncccssary  arrangcmcntc
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Rt.lcacc  time  will  be provided  for  such  programr;

Criavantx.  Protx:'durc  Union holdc CCLhold  to CCL
,Thc  County  and the Union  rccqgnizc  early  ccttk.mcnt  of gricvana:is  :C csx.ntial  to sound

cmploycc  cmploycr  rclatiorr,.  Tha  particc  rx.ck  to establish  a mutually  satisfactory  method
for thc scttlcmcnt  of gricvanccc  of cmploytxs,  the Union,  or the County.  In presenting  a
gricvancc,  the aggricvcd  and/or  his/her  rcprcscntativa  :C as;urcd  frtxidom  from  restraint,
intcrFcrcncc,  cocrcion,  diacrimination  or reprisal.

, Cricvanca  Dcfincd  Union  /\qrtx.c  to T/\  on /\rticlc  addition

!,

a) Definition

fi  gricvancc is defined as an alleged violation, mr,interpretation or micapplication of tha
provisions  of this Mcmorandum  of Agrccmcnt,  Dcpartmcnt  (Vk.moranda  of /\grccmcnt
and/or  Understanding,  Marit  Syr,tt.m  P.uk.c, or otlicr  County  ordinances,  tt.colutionr;,  Policy

and/or  Proccdurc  Manuals,  or alleged  infringcmcnt  of an amployac'c  personal  rights  (i.C!.,

discrimination,  hararsmcnt)  affecting  tha working  conditions  of the cmployt.as  covcrcd  by
this  /(grtx.mcnt,  cxo:'pt  as cxcludcd  under  Scction  18 1 'J. 1 (b) of the Master  /\grcamcnt.

Mattcra  Excludcd  From  Concitk.ration  Under  tins' Gricvanca  Proccdura

picciplinary  actionr,  tal<cn undcr  Section  708  o( the County  Charter.

,Probationar,i  rck.asc  of cmployccs.

3. Position  classification.

/1. Worl<load/Caccload,  cxccpt  as providcd  in /\rticlc  7.

5. Mcrit  System  Examinations.

Ik.m;  rcquiring  capital  cxpcnditurc.
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,Union  gricvanccs  shall  pomply  with  all fotcgoing  provisions  and  proccdurcs.  Tht:i County  shall  not
be rcquircd  to rcconsidt.r  a gricvancc  previously  ccttk.d  with  an cmploycc  if renewed  by thc

Union,  unkss  it is alk.gcd  that  such  gricvancc  scttlcmcnt  is in violation  of an existing  rulc,
ordinance,  mcmorandum  of undcr,tanding,  or memorandum  of agreement.

1.6."l ,  Noticq/TimcLimits

Notices  chall  bc concidcrcd  given/prcscntcd  when  dcpositcd  in thc u.s. Mail and addressed  to the
last  known  addr:'as  or when  pcrsonally  dclivcrcd.  Time  limits  may  be cxtcndcd  or waivcd  only  by

writtcn  agrtx.mcnt  of the partit.r;.  If cithar  party  fails  to comply  with  the gricvancc  timc  limits,  thc
gricvancc  shall  move  to thc ncxt  r,tap.

1.6.5 Informal  Rccolution

It is agrccd  that  cmployccs  will bc encouraged  to act  promptly  through  informal  discussion  with  their
immcdiak'  cupcrviaor  on any  act, condition  or circumstancc  which  ic caur,ing  cmploytx:'

disr,atisfaction  and  to sack  action  to rcmovt:'  thc causc  of dissatisfaction  bcforc  it scrvcc  as the
basic  for  a formal  gricvancc.  A mtx.ting  should  normally  tal<c platx.  if it ir, agreed  by than:' partics
that  such  mtx.ting  would  assist  in clarifying  or rccolving  the gricvancc.  Thc  cmploytx.  may  be
accompanicd  by his/her  ctt.ward  or chief  steward  at the informal  mcating.

/\ny  racolution  rcachcd  at thc  informal  ck.p  must  bc in accordance  with  the provicionr:  of this
agrccmcnt  or otht.r  rule or ordinance.
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1.6.6 Formal  Gricvanct:'

a)  ,!Sk.p Onc

Wijhin  fiftcpn(15)  working  day,  of the occurrcntx.  or diccovcry  of an allcgcd  gricvancc,  the

griavancc  shall  bt:i prcccntcd  in writing  to Labor  Rclations,  and  this  copy  shall  dictatt.  timc  limita
The gricvancc  form  shall  contain  information  which  idcntificc:

1. The  aggricvcd;

The  cpccific  nature  of thc gricvancc;

3. Tht.  timc  or placc  of its occurrt.ncc;

/.  The  rule, law, rcgulation,  or policy  alk.gcd  to havc  bean  violak.d,  impropcrly  interpreted,
applicd  or micapplicd;

5. Thc  consideration  givt.n  or ctcpc  takcn  to cccurc  informal  rcsolution

6. The  corrcctivc  action  dcsircd:  and,

,Thc  name  of any pcr=:on or rcprccantativc  chosen  by thc cmploycc  to enter  thc gricvancc.
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LThc County shall rcr,pond in writing within fiffccn (15) working dayc of rt.ct.ipt of the gricvancc. A
copy  of thc  dccir,ion  shall  be cent  to the parson  idcntifiad  in (7) above  and thc gricvant(,).  A copy

shall  bc scnt  to thc Union  and this  copy  chall  dictatc  time  limits.  At thic  ctcp,  a mccting  shall  be

held prior  to thc County'r,  rt.r:ponr;c  upon  request  of cithcr  party.

b)  ,Sk.p  Two

Jf thc aggricvcd continuts to be diccaticficd, ha/:ha may, within fiftt.cn (1 5) working days afh:'r
rctx.ipt  of thc  first  ctcp  decision,  prcscnt  to the County  Exccutiva'c  dccignatcd  rcprtscntativc  a

written  rcqucct  that  thc grievance  bc rcfarrcd  to an impartial  arbitrator.

The  County  shall  rcqucst  a list of ccvcn  arbitrator,  from  thc Statc  Mcdiation  and Conciliation
Scrvicc  within  five (5) working  days  of rcccipt  of the rcqucst  for  arbitration.

c)  Sk.p  Three  Pre /\rbitration  Mccting

,Prior  to griavantx:'c  being  arbitrated,  they  shall  be rcvicwcd  by Union  and  Managcmcnt  at a Pra

/(rbitration  Mccting.

The  parties  will  rcvicw  all pcrtincnt  information  and attcmpt  to reach  a ccttlcmcnt.

1.6.7

a)

, /lrbitraflon
/\11 gricvanct';  unrcsolvcd  at the Prc /(rbitration  Meeting  shall  bc m.ard by an arbitrator.

b)  The  County  and the Union  shall  cck.ct  thc arbitrator  by mutual  agrct.mcnt  or by aach  cida

striking  one namc  from  a list of cavcn  (7) provided  by thc State  Mediation  and Conciliation
Scrvicc.  The  arbitrator  shall  be advised  that  the arbitration  will  bt. conducted  according  to the

following  ruk.c  and agrcc  to abide  by thcm:
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The  parties  may mutually  agree  to u:c  an arbitrator  not on ttx. list or to add to, or  a
modify  thc  list. Tl10 arbitrator'r,  compensation  and cxpcnr,cc  shall  bc bornc
equally  by thc cmploycc  or thc  Union  and thc  County,  providcd  cmploycc
gricvanccs  shall bc arbitrablc  only  at thc cxprcsscd  rcqucst  of thc cmploycc
involvcd,  and with  thc  concurrcncc  of the Union,  unlcas  thc  gricvancc  :Z dccmcd
a Union  or group  gricvancc  prior  to cubmiar,ion  to step  two. Dccicionr:  of the
arbitrator  shall bc final and binding.

1.6.8 /\rbitration  P.C!IOCI!:,O Time

a) The  cmploycc  on whosc  bchalf  thc gricvancc  has bean  filed  will bc
grantcd  relcasc  time  for  thc  cntirc  Ix.aring.  Rclcasc  timc  to carve  as a witncaa
will bc granted  on a cchcdulcd  basic,  i.Ci., whcn  thc cmploycc  :C schcdulcd  to
appcar.  In the caac  of a group  gricvancc,  rclcasc  timc  will be grantcd  for  thc
dccignatcd  cpokcr,parson  for  the  cntirc  hcaring.  Rclcaac  timc  will also-m
grantcd  to the appropriate  Chief  Steward.

b) Other  rcqucr:t:  for Icavc  for  thc purpost"  of participation  in s gricvantx.
arbitration  hearing  will also  bc granted  and chargcd  to thc  cmploytx.'s  own Icavc
timc  provided  thc  ab,cncc  does  not unduly  intcrfcrc  with  thc  performanct:i  of

1.7 Guidclinqr,  For Dcparkmcntal Safcty  Committccs

JEr,tablichcd by thc County Widc Joint Labor/Managcmcnt  Sak.ty Committcc

5  , Employcc  Rcprcpqntakivcs
In thc cvcnt  that  no Union  Safety  Steward  :C dccignatcd  by the Union,  cmploycc

rcprcccntativcs  shall  bc clcctcd  by a dcmocratic  vote  conducted  by thc Union.

All other  sections  CCL  or already  TA,-am  have  been  removed  to save  trees.
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