
ARTICLE  7 -  PAY  PRACTICES

Section  7.1 -  Salaries  and  Payments

Effective  akr  ;

II salaries  shall  be increased  by  four  and  three  uartcra  thrcc  percent

%) and shall  be listed  in the appendices  attached  hereto  and made  a part

hereof.

Effective  June  16,  2020,  Pay  Period  20/14,  all salaries  shall  be increased  by  three  percent

(3%)  and  shall  be listed  in the  appendices  attached  hereto  and  made  a part  hereof.

Effective  June  24,  2024,  Pay  Period  24/14,  all salaries  shall  be increased  by four

percent  (x.oo  %) and  shall  be listed  in the  appendices  attached  hereto  and  made  a part

hereof.

Effective  June 23, 202j,  Pay Period 25/14, all salaries  shall be increased  by tJ

hereof.

The  parties  agree  that  the  rates  of  pay  established  by this  Agreement  are  commensurate

with  those  prevailing  throughout  the County  for comparable  work  as required  by the

Charter  of  the  County  of  Santa  Clara.
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1.  Effective  after  ratification  by  the  Board  of Supervisg  (salary  ordinance

amendment  effective  the  first  pay  period  after  the  reading  by the  Board  of

Supervisors)  current  employees  at time  of signir;  successor  contract  who  are

in SEU-represented positions shall receive Jhree  percent (3%) lump sum bonus
based  on coded  status  from  June  17,  20)Ja to the  first  pay  period  after  the  second

reading  by the Board  of Supervis.  The lump-sum  for full and part  time

employees  will be based  on  salary  only.  The  lump-sum  for extra  help

workers  will  be based  on a I hours  worked  during  that  period.

2.  All SEIU-represent  employees  in a paid status  effective  Pay Period  20/26

(excluding  Extra  elp)  whose  classification  receives  a total  of  less  than  O.51 % in

realignments  nclusive  of all unit realignments,  equity  realignments,  and any

other  s I realignments)  shall  receive  a lump  sum bonus  based  on coded

statu  one  thousand  dollars  ($1,000.00)  per  FTE. For  the purpose  of this lump
su  bonus,  the  total  amount  of realignments  shall  be computed  by adding  the

ounts  of  all unit,  equity,  and  any  other  realignments.

Section  7.2 -  Basic  Pay  Plan  -j;

The salary  schedule  consists  of classifications  and the assigned  salary  ranges  as

provided  in the  appendices.  Each  worker  shall  be paid  within  the  range  for  his/her  class

according  to the  following  provisions,  unless  otherwise  provided  in the  appendices.

a) Step  One

The  first  step  in each  range  is the  minimum  rate  and shall  normally  be the  hiring

rate  for  the  class.  In cases  where  it is difficult  to secure  qualified  personnel  or a

person  of unusual  qualifications  is engaged,  the County  Executive,  may  approve

the  appointment  at the  second,  third,  fourth,  or fifth  step.  If a worker  is hired  under

the difficult-to-secure-qualified-personnel  clause,  the County  will move  those

workers  within  that  same  class  to the  same  salary  step  as that  being  received  by

the  new  workers.  The  LJnion  will  receive  a monthly  listing  by class  and  department

of  positions  hired  above  the  first  salary  step.

b)  Step  Two

The second  step shall  be paid affer  the accumulation  of six (6) months  of

competent  service  at the  first  step.

c) Step  Three

The  third  step  shall  be paid after  the accumulation  of twelve  (12) months  of

competent  service  at  the  second  step.

d) Step  Four
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The  fourth  step  shall  be paid after  the accumulation  of twelve  (12) months  of

competent  service  at the  third  step.

e) Step  Five

The fiffh step shall  be paid after  the accumulation  of twelve  (12) months  of

competent  service  at the  fourth  step.

Time  for  Salary  Adjustments

Salary  adjustments  shall  be made  on the  first  day  or the  pay  period  in which  the

required  accumulation  of  months  of  competent  service  occurs.

Section  7.3 -  Effect  of  Promotion,  Demotion  or  Transfer  on Salaries  -

a)  Promotion

Upon  promotion,  a worker's  salary  shall  be adjusted  as follows:

1. For  a promotion  of  less  than  ten  percent  (1 0%),  the  salary  shall  be adjusted

to the  step  in the  new  range  which  provides  for  a corresponding  percentage

in increase  salary.

2. For  a promotion  of  ten percent  (1 0%)  or more,  the  salary  shall  be adjusted

to the  step  in the  new  range  which  provides  for  ten  percent  (1 0%)  increase

in salary,  or to the  first  step  in the  new  range,  whichever  is greater.

b) Demotion

Notwithstanding  the provisions  of Section  7.2, upon  demotion  of a worker  with

permanent  status  in his/her  current  class,  his/her  salary  shall  be adjusted  to the

highest  step  in the  new  class  not  exceeding  the  salary  received  in the  former  class.

c) Transfer

Upon  transfer  to a classification  in the  same  pay  range,  the  salary  shall  remain

unchanged.

d) No  Loss  of  Time-In-Step

Notwithstanding  the  provisions  of Section  7.2,  no  salary  adjustment  upon

promotion,  demotion,  or transfer  shall  effect  a loss  of  time  acquired  in the  former

salary  step,  and such  time  as was  acquired  in the former  salary  step  shall  be

included  in computing  the accumulation  of the required  months  of service  for

eligibility  of  the  worker  for  further  salary  increases.

e) Seniority  Rights

Parental  and  industrial  injury  leaves  of  more  than  thirteen  (13)  pay  periods;  leaves

of  absence  of  more  than  two  (2) pay  periods;  and  suspensions  shall  not  be counted
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as time  spent  in a salary  step  in computing  eligibility  of  the  worker  for  further  salary

increases.

t'* Voluntary  Demotion

In the  event  of  a voluntary  demotion  required  by a work-connected  illness  or injury

and  a resulting  disability,  the  salary  of  the  worker  shall  be placed  at the  step  in the

salary  range  which  corresponds  most  closely  to the  salary  received  by the  worker

as of  the  time  of  injury.  In the  event  that  such  voluntary  demotion  would  result  in a

salary  loss  of  more  than  ten  percent  (1 0%),  the  worker's  new  salary  shall  be set  at

the  rate  closest  to, but  not  less  than  ten percent  (10%)  below  his/her  salary  as of

the  time  of injury.

Section  7.4  -  Part-Time  Work  -CCL

a)  Salary  Ranges

The  salary  ranges  provided  in the  attached  appendices  are  for  full-time  service  in

full-time  positions,  and  are  expressed  in dollars  per  the  number  of  working  days  in

a biweekly  pay  period.  If any  position  is established  on any  other  time  basis,  the

compensation  for  such  position  shall  be adjusted  proportionately.

b) Benefits  -

Workers  filling  part-time  positions  of half-time  or more  shall  receive  all other

benefits  of  this  Agreement  except  as listed  below:

4. Those  workers  who  elect  to be covered  by either  the  County's  insurance

package  (medical,  dental,  vision  and life) or medical  coverage  only  shall

authorize  a payroll  deduction  for  the  appropriate  prorated  cost.

Workers  may  enroll  in the  County's  insurance  package  or  medical  coverage

only  upon  entering  part-time,  upon  changing  from  any  increment  of part-

time  to any  other  increment  of part-time  or to full-time,  or once  per  year

during  the  County-wide  insurance  window.

3. Any  worker  who  becomes  a part-time  worker  as a result  of  layoff  from  a Full-

time  position  will continue  to receive  full-time  benefits  until  such  time  as

he/she  is offered  a full-time  position  in his/her  current  classification  or

higher.

4. Any  worker  in a part-time  status  who  pays  for the insurance  package

(medical,  dental,  vision  and  life)  or medical  coverage  only  shall  have  his/her

From:  SElu 521  to Santa Clara County  7/6/23

This proposal  includes  all previous  proposals  unless  specifically  modified  herein.

All  Tas subject  to ratification  by the  BOS.

New language is 8  and underlined.
Deleted  language  is struck  through.

Current  contract  language  is CCL

Page  4 of  34



pay adjusted  for the additional  pro-rated  premiums  consistent  with any

hours  worked  above  their  coded  status  the  previous  month.

c) Split  Codes

The  County  shall  provide  a minimum  of two  hundred  (200)  full-time  codes  to be

filled  on a half-time  basis  at any  one  time.  The  County  shall  provide  an additiona)

eleven  (11)  full-time  codes  to be filled  on a half-time  basis  at any  one  time  for

Social  Services  Unit.  The  location  and  choice  of  these  codes  will  be determined

on a departmental  basis.  Requests  for split  codes  shall  not unreasonably  be

denied.  Reasonable  denial  shall  include,  but  not  be limited  to, demonstration  that

the  work  is not  divisible,  demonstration  that  qualified  partners,  if needed,  are  not

available,  or that  the  two  hundred  (200)  available  codes  are  filled.  Workers  shall

make  a written  request  for  a split  code  to their  immediate  supervisor.  If the  request

is denied,  it shall  be reviewed  by their  department  head  and  they  shall  receive  a

written  response.  If the  worker  is not  satisfied  with  the  decision  of  the  department

head,  the  worker,  through  the  Union,  may  proceed  in the  manner  listed  in Article

8.3 of  this  Agreement.

d) Variations  of  Part-Time  Work

The  County  may  establish  positions  at 1/2,  3/5 and 3/4 positions.  In addition  the

County  may  establish  positions  in configurations  that  are  less  than  full  time  but  at

least  one  half-time  at the  Santa  Clara  Valley  Health  and Hospital  System,  except

for  Public  Health  Nursing.

e) Filling  Part-Time  Codes  -CCL

Within  each  department  workers  working  fewer  tiours  shall  be  offered  any

established  or vacated  higher  hours  level  coded  positions  before  new  workers  are

hired  into them.  In addition,  within  the Santa  Clara  Valley  Health  and Hospital

System,  workers  in less  than  full-time  positions  shall  be offered  established  or

vacated  full-time  positions  before  new  workers  are  hired  into  them.  In order  to be

offered  the  full-time  position,  the  worker  must  advise  the  appointing  authority  in

writing  annually.

t'* Extra  Hours  of  Work

Absent  a Departmental  Agreement,  no extra  help  worker  shall  receive  extra  hours

when  part-time  regular  employees  would  like  to work  extra  hours  and  are  available

for  such  work.

The  extra  hours  will  be subject  to the  following:

1.  extra  hours  are  within  the  same  classification;  and

2. extra  hours  do not  result  in overtime;  and

3. are  within  the  immediate  work  area  and  assignment;  and
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4.

5.

extra  hours  do not  create  partial  coverage  issue  in assignment  that  must  be

completed  by extra  help  (e.g.  part-time  worker  can  only  complete  4 hours

of a 5 hour  assignment  or a project  that  requires  continuity;  and

extra  hours  are distributed  equitably  (as much  as possible)  provided  the

part-time  worker  submits  a memo  each  year  stating  his/her  interest  to the

manager  for  extra  hours  and provides  the  appropriate  contact  information

Note:  When  the  manager  is authorizing  extra  hours  that  would  result  in overtime

pay  and  those  overtime  hours  do not  affect  continuity  of  services  as outlined  in #4,

then  coded  workers  shall  have  preference  over  extra-help  workers.  Hours  shall  be

distributed  in accordance  with  Section  8.2(f).

Section  7.5 -  Work  Out  of  Classification  -CCL

a)  Pay

When  a worker  is temporarily  assigned  Work  Out  of  Classification  to cover  vacant

regular  codes  or absences  of other  workers,  such  worker  will receive  pay

consistent  with  the  promotional  pay  procedure  as  set forth  in Article  7.3

commencing  on the  first  (1 st) such  working  day.

b)  Application  to Holiday  and  Sick  Leave

A worker  temporarily  assigned  work  out  of  classification  shall  receive  the  pay  for:

1. Holidays  when  the  worker  is assigned  work  out  of  classification  the  day  prior

to and  following  the  holiday.

2. Sick  leave  absences  when  the  worker  is assigned  work  out  of  classification

and while  absent  is not relieved  by the incumbent  or by another  worker

assigned  work  out  of  classification  in the  same  position.

c) Vacant  Regular  Codes

Work  out  of classification  may  be assigned  to cover  vacant  regular  codes  after

ordinance  code  provisions  for  filling  such  vacancies  have  been  followed  and  with

approval  of  the  Deputy  County  Executive.

Section  7.6 -  Paychecks  

a)  Night  Workers

The County  agrees  to provide  paychecks  for night  workers  by 12:01  a.m. on

payday.

b) Shortage  Errors

Cash  advance  by the Finance  Department  to cover  shortage  errors  in worker's

paycheck,  shall  be provided  to workers  within  two  (2) working  days  after  written
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notification  of discrepancy  to Finance.  This provision  is to cover  only  those

discrepancies  above  a net  one  hundred  dollars  ($100.00).

c) Overpayment  Errors

When  the County  has  overpaid  a worker  by a net one  hundred  dollars  (!$100.00)
or more,  the County  shall  provide  to the worker  notice  of the amount  of the

overpayment  as well  as a proposed  repayment  schedule.  If the  worker  would  like

to negotiate  a different  repayment  schedule,  the worker  must  respond  to the

County  within  ten  (10)  business  days  of  receiving  the  notice.

If the  worker  does  not  respond  within  ten  (10)  business  days  or  the  worker  and  the

County  do not  reach  a repayment  agreement  within  thirty  (30)  business  days,  the

County  shall  send  the  overpayment  to DOR  (County  collections)  to be recouped.

Section  7.7 -  Automatic  Check  Deposit

All  workers  shall  be paid  by Automatic  Check  Deposit  unless  the  worker  certifies  he/she

does  not  have  a bank  account.
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ARTICLE  8 -  HOURS  OF  WORK,  OVERTIME,  PREMIUM  PAY

Section 8.1 - Hours of Work -  3
Eight  (8) hours'  work  shall  constitute  a full day's  work  and forty  (40) hours  work  shall

constitute  a full  week's  work  unless  otherwise  provided  by law,  code  or other  agreement.

Workers  assigned  to an eight  (8) hour  shift  which  is shortened  to seven  (7) hours  due  to

daylight  savings  time  shall  be paid  for  eight  (8) hours.

Section  8.2 -  Overtime  Work  -

a)  Overtime  Defined  - Workers  Covered  by  the  Fair  Labor  Standards  Act

(FLSA)

For  hospital  workers,  overtime  is defined  as time  worked  beyond  eighty  (80)  hours

in any  fourteen  (14)  consecutive  day  work  period,  or beyond  eight  (8) hours  in any

workday  except  as mutually  agreed  upon  between  the  County  and  the  Union.  For

workers,  who  do not meet  FLSA  criteria  for  different  work  periods,  overtime  is

defined  as time  worked  beyond  forty  (40)  hours  in any  seven  consecutive  day  work

period  or beyond  eight  (8) or ten (10)  hours  in any  workday  (depending  on the

number  of hours  in the duty  shift  to which  the worker  is assigned).  Workers

assigned  under  FLSA  to work  periods  other  than  seven  (7) or fourteen  (14)

consecutive  day  work  periods,  shall  have  work  periods  and  daily  overtime  defined

accordingly.  Time  for  which  pay  is received  but  not  worked  such  as vacation,  sick

leave,  and authorized  compensatory  time  off, will be counted  towards  the base

period.  Workers  shall  not  be assigned  irregular  work  hours  to avoid  the  payment

of  overtime.  The  County  Executive  shall  determine  by administrative  order  those

classes  and positions  which  shall  be eligible  for overtime  work  and for cash

payment.

The  County  and  Union  agree  that  in any  arbitration  involving  an FLSA  non-exempt

employee  and  Section  8.2  the  arbitrator  shall  be strictly  bound  by u.s. Department

of Labor,  Wage  and Hour  Division,  Regulations,  Bulletins,  Regional  Opinion

Letters  and provisions  of  the  Fair  Labor  Standards  Act  in reviewing,  deciding  and

rendering  a decision.  The  arbitration  award  and  remedy  must  be  in strict

compliance  with  said  Regulations,  Bulletins,  Regional  Opinion  Letters  and

provisions  of  the  FLSA  and  cannot  exceed  that  which  would  have  been  ordered  by

the DOL,  Wage  and Hour  Division  if the dispute  had been  submitted  for  their

reVleW.

If the Fair  Labor  Standards  Act  is determined  by the u.s. Supreme  Court  or

Legislation  to not  apply  to state  and  local  government  Section  8.2(a)  will  be deleted

and  Section  8.2(b)  shall  apply  to all classifications,  in addition,  Section  8.2(c)  will

be deleted  and  Section  8.2(d)  shall  apply  to all classifications.

b) Overtime  Defined  -Workers  Exempt  from  the  FLSA

For  hospital  workers,  overtime  is defined  as time  worked  beyond  eighty  (80)  hours

in a biweekly  pay  period,  or beyond  eight  (8) hours  in any  workday  except  as
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mutually  agreed  upon  between  the  County  and the Union.  For  all other  workers,

overtime  is defined  as time  worked  beyond  forty  (40)  hours  in any  workweek  or

beyond  eight  (8) or ten (10)  hours  in any  workday  (depending  on the number  of

hours  in the duty  shiff  to which  the worker  is assigned).  Time  for  which  pay  is

received  but  not worked  such  as  vacation,  sick  leave,  and  authorized

compensatory  time  off,  will  be counted  towards  the  base  period.  Workers  shall  not

be assigned  irregular  work  hours  to avoid  the payment  of overtime.  The  County

Executive  shall  determine  by administrative  order  those  classes  and positions

which  shall  be eligible  for  overtime  work  and  for  cash  payment.

c) Rate  of  Pay  -Workers  covered  by  the  Fair  Labor  Standards  Act  (FLSA)

When  overtime  work  is assigned  and is authorized  by an appointing  authority  to

be  worked,  compensation  for  such  time  worked  shall  be time  off  with  pay  computed

at the  rate  of  one  and  one-half  (1-1/2)  hours  off  for  every  hour  of  overtime  worked,

except  that  such  overtime  work  shall  be paid  in cash  at the  rate  of  one  and  one-

half  (1-1/2)  times  the  regular  hourly  rate  when  specifically  authorized  by

administrative  order  of  the  County  Executive.  Compensatory  time  off

accruals/balance  shall  be limited  to a maximum  of two  hundred  and forty  (240)

hours  or four  hundred  and  eighty  (480)  hours  for  Communication  Dispatcher  1, II,

Ill, Call Taker,  and Complaint  Center  Dispatchcr  and Senior  Communications

Dispatcher.

All  compensatory  time  off  must  be taken  within  twelve  (12)  months  of  the  date  the

overtime  was  worked.  Any  balance  remaining  after  twelve  (12)  months  shall  be

paid  in cash  at the  regular  rate.  Compensatory  time  balances  shall  be paid  in cash

on separation.

d) Rate  of  Pay  -Workers  Exempt  from  the  FLSA

When  overtime  work  is assigned  and is authorized  by an appointing  authority  to

be worked,  compensation  for  such  time  worked  shall  be time  off  with  pay  computed

at  the  rate  of  one  and  one-half  (1-1/2)  hours  off  for  every  hour  or overtime  worked,

except  that  such  overtime  work  shall  be paid  in cash  at the  rate  of  one  and  one-

half (1-1/2)  times  the  hourly  rate  of pay  when  specifically  authorized  by

administrative  order  of  the  County  Executive.

All  compensatory  time  off  must  be taken  within  twelve  (12)  months  of  the  date  the

overtime  was  worked,  and failure  to take  the compensatory  time  off shall  be

deemed  a waiver  of the compensatory  time  by the worker.  In the event  the

appointing  authority  does  not  provide  compensatory  time  off  during  the  mandatory

time  period,  the worker  may  take  compensatory  time  off as a matter  of right

immediately  before  the end of the pay period  in which  the compensatory  time

would  be lost.  Compensatory  time  balances  shall  be paid  in cash  on separation.  A

worker  may  elect  in advance  to receive  compensatory  time  off  credit  in lieu  of  cash
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compensation  for overtime  where  compensatory  time  off is allowed,  if the

appointing  authority  agrees.

e)  The  Union  and the  Department  of Labor  Relations,  where  permitted  by law, may

waive  the overtime  provisions  of this  Agreement  in order  to implement  mutual

agreements  reached  pursuant  to Section  8.14  - Varying  Hours.

t"i Distribution  of  Overtime

In the absence  of a departmental  agreement  on the subject,  overtime  work

assignments  shall  be distributed  among  workers  in the same  classification  and

applicable  work  unit  as equally  as practicable,  where  volunteers  exist,  volunteers

will be utilized  first,  when  possible.  Overtime  work  required  beyond  the regular

eight  (8) hour  or ten  (10)  hour  duty  shift  shall  be offered  first  to the  regular  workers

who  normally  work  such  assignments.

Section  8.3  -  Work  Schedules  -CCL

a)  Hours  of  Operation

It is recognized  that  unless  otherwise  established  by agreement  or practice,  the

regular  County  business  hours  are  8:00  a.m.  to 5:00  p.m.  and  adequate  coverage

shall  be maintained  to assure  the highest  quality  of service.  Alternate  work

schedules  based  on eight  (8) hour  shifts  with  either  one-half  (1/2)  hour  or one  (1)

hour  lunch  periods  may  be established  with  starting  and quitting  times  between

6:00  a.m.  and  9:00  p.m.

b) Alternate  Hours  Schedules

It is understood  that  workers  have  the  right  to meet  and  comer  at the  department

level  on alternate  hours.  The  parties  agree  that  shiff  selection  based  on seniority,

merit  and ability  being  adequate,  may  be an appropriate  method  for  determining

shift  assignments;  however,  the  department  may  establish  other  criteria  based  on

operational  considerations.

Matters  subject  to alternate  hours  schedule  negotiations  under  this  Agreement  to

proceed  as  follows:

1. Negotiations

The  Union  or  the  department  shall  make  prompt  request  to meet  and  confer,

specifying  the matter  to be negotiated.  The other  party  shall  respond

promptly,  and  they  shall  commence  meeting  and conferring  at the  earliest

mutually  agreeable  date  and  attempt  to reach  agreement.  Thereaffer,  either

party  may  declare  impasse  in such  negotiations.

2. Impasse
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If impasse  is declared,  the  Union  and  the  County  shall  commence

mediation-arbitration  which  shall  not  exceed  thirty  (30)  calendar  days.  The

results  of  mediation-arbitration  are  advisory  to Board  of  Supervisors.  Costs

of mediation-arbitration  are  to be split  equally  between  the  County  and  the

Union.

3. Board  of  Supervisors

Recommendations  reached  in mediation-arbitration  shall  be moved  to the

level  of the Board  of Supervisors  and shall  be promptly  agendized  and

referred  to the  Board  of  Supervisors  for  appropriate  action.

Section  8.4  -  Meal  Periods

a) Length

Workers  shall  be granted  an unpaid  meal  period  of  not  less  than  thirty  (30)  minutes

nor more  than  one (1) hour,  scheduled  at approximately  the mid-point  of the

workday.  Workers  required  to be at work  stations  for  eight  (8) or more  consecutive

work  hours  shall  have  their  meal  during  work  hours.

b) Overtime  Meals  -

If a worker  is assigned  and works  two (2) or more  hours  of overtime  work

contiguous  to his/her  regular  work  shift  or is called  within  three  (3) hours  of  his/her

scheduled  quitting  time  and then  works  two  (2) or more  hours  of overtime  work,

the County  will pay  a meal  reimbursement  of fourteen  ($14.00)  dollars.  Workers
shall  be provided  an additional  reimbursement  as above  for  every  seven  (7) hour

period  of  overtime  completed  thereafter.  If a worker  is called  in after  three  (3) hours

of  his/her  scheduled  quitting  time  and  if less  than  two  (2) hours  prior  notice  is given

and  the  worker  then  works  four  (4) or more  hours  of  overtime,  then  the  County  will

pay  a meal  reimbursement  of  fourteen  ($14.00)  dollars.

Workers  authorized  meals  pursuant  to Section  8.4(c)  or otherwise  provided  meals

at no cost,  are  not  eligible  for  meal  reimbursement  as outlined  in this  section.

c) County  Facilities

Whenever  the  duties  or responsibilities  of  any  County  worker  require  him/her  to be

present  and on duty  during  the  serving  of meals  in a County  facility  and  where

such  duty  or responsibility  occupies  that  worker's  meal  period,  such  individual  shall

be entitled  to that  meal  without  charge.

d) MeaJ  Rates

In each  County  dining  facility  where  meals  are  served  to workers  at the  worker's

expense,  the department  head  in charge  of the operation  of that  facility  shall
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prescribe  the rates  to be charged.  The  rates  so prescribed  shall,  as a minimum,

be sufficient  to defray  the  costs  of  the  food  served.

4. Definitions

"Employee"  is defined  as  an  individual  that meets  all  of the  following

requirements:  (1) is employed  by the County,  (2) is represented  by SEIU,  (3)

works  in a covered  classification  (see  Section  2), (4) provides  direct  patient

care  or supports  direct  patient  care  in a qeneral  acute  care  hospital,  clinic,  or

public  health  settinq,  and (5) meets  the definition  of non-exempt  employee

under  California  law.

"Providinq"  a meal  period  or rest  break  is defined  as the  County  meeting  all of

the  followinq:  (1) relievinq  the  employee  of all duty  during  the  rest  break/meal

period,  (2) relinquishing  control  over  the employee's  activities,  (3) permittinq

the employee  a reasonable  opportunity  to take  the rest break/meal  period

uninterrupted,  and (4) not  impeding  or discouraqinq  the  employee  from  takinq

the  rest  break/meal  period.

"Reqular  Rate  of Pay"  for  the purposes  of this  subsection  of this  agreement

includes  adjustments  to the  straiqht  time  rate, reflecting,  amonq  other  thinqs,

shift  differentials  and the per-hour  value  of any  non-hourly  compensation  the

employee  has  earned.

2. Covered  Classifications

The  only  classifications  that  may  meet  the  definition  of  "Employee"  in Section

81  are listed in Attachment  A.

rest  breaks  as described  in this  Section  and  will  not  be entitled  to meal  periods

and  rest  breaks  under  MOA  Sections  8.4(ai  and 8.5

If an administrative  or judicial  decision,  followinq  exhaustion  of any, and all

appeal  rights,  holds  that  one  or more  classifications  not  included  in this  Section

is subject  to Labor  Code  section  512.1,  the  terms  of  this  Section  shall  apply  to

thaUthose  classification(s).

3.  Unpaid  Meal  Periods

a. An  employee  working  more  than  five  (5) hours  during  a shift  will  be provided

one  (1 ) unpaid  meal  period  of  not  less  than  thirty  (30)  minutes  and  not  more

than  one  (1) hour.  An employee  working  in excess  of  ten (10)  hours  during

From:  SEILI 521  to Santa  Clara County  7/6/23

This proposal  includes  all previous  proposals  unless  specifically  modified  herein.

All Tas subject  to ratification  by the  BOS.

New  language  is §  and underlined.

Deleted  language  is struck  through.

Current  contract  language  is CCL

Page  12  of  34



a shift  will  be provided  an additional  unpaid  meal  period  of not less  than

thirty  (30)  minutes  and  not  more  than  one  (1 ) hour.

b. Anemployeeworkinqfive(5)hoursorlessdurinqashiftwillnotbeprovided

a meal  period.

c. With  advanced  written  Manaqement  approval,  an employee  may  waive  their

riqht  to unpaid  meal  periods.  An  employee  seeking  to withdraw  an approved

waiver  must  qive  their  supervisor  and manaqer  at least  two (2) weeks

written  notice.  Manaqement  will  consider  the  emerqency  needs  of

employees  requestinq  to withdraw  their  waiver  with  less  than  two  (2) weeks

written  notice.

d. Within  the  parameters  set  forth  in this  Section,  Management  has  the right

to decide  the  lenqth  (e.q.,  thirty  (30)  minutes  versus  sixty  (60)  minutes)  and

timinq  (i.e.,  when  durinq  a shift)  of a meal  period.

4.  Paid  Rest  Breaks

a. Foreveryfour(4)hoursofworkdurinqashiftanemployeewillbeprovided

a paid  fifteen  (15)  minute  rest  break.

b. Within  the  parameters  set  forth  in this  Section,  Manaqement  has  the  right

to decide  the  timinq  of rest  breaks.

5.  Combined  Unpaid  Meal  Periods  and  Paid  Rest  Breaks

a.  An employee  who  is scheduled  to work  and  works  at least  eight  (8) hours

durinq  a shifi  may,  with  prior  Manaqement  approval,  combine  up to two  (2)

paid  rest  breaks  toqether  durinq  that  shift,  for  a combined,  continuous  paid

rest  break  of  thirty  (30)  minutes.

b. An employee  who  is scheduled  to work  and works  at least  eight  (8) hours

durinq  a shift  may,  with  prior  Manaqement  approval,  combine  an unpaid

meal  period  with  one  (1 ) or two  (2) of  their  paid  rest  breaks  during  that  shifi.

Employees  combining  an unpaid  meal  period  with  one  or more  paid rest

breaks  will only  be paid for the portion  of time  considered  part of the

employee's  paid  rest  break(s).

c. Within  the  parameters  set  forth  in this  Section,  Management  has  the  right

to decide  the  timinq  and  order  of  the combined  rest  breaks  and combined

meal  period  / rest  break(s).  Other  than  in emerqency  circumstances,  the

County  will  provide  the  Union  notice  and  the  opportunity  to meet  and  confer
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regarding  elimination  of the combined  meal  period  / rest  periods,  to the

extent  required  by the  MMBA  and/or  Memorandum  of  Aqreement.

6. Monetary  Remedy  for  Missed  Unpaid  Meal  Period  and/or  Paid  Rest

Break

a. Subject  to the  limitations  in this  Section:

An  employee  who  is not  provided  one  (1 ) or more  required  meal

period(s)  required  by this  Side  Letter  will  be entitled  to one  (1 ) hour

of  additional  pay  at their  regular  rate  of  pay.

An  employee  who  is not  provided  one  (1 ) or more  of  their  required

rest  period(s)  required  by  this  Side  Letter  will  be entitled  to one  (1 )

hour  of  additional  pay  at their  regular  rate  of  pay.

b. The  maximum  monetary  remedy  for  any  workday  will  be two  (2) one  (1 )

hours  of additional  pay  per  one  (1 ) continuous  shift:  (one  hour  for  one  (1 )

or more  missed  rest  breaks  and  one  (1 ) hour  for  one  (1 ) or more  missed

meal  periods).

c. A monetary  remedy  shall  not  apply  where  an employee  chooses  to work

during  a provided  meal  period  or rest  break.

Section  8.5 -  Rest  Periods  -CCL

All workers  shall  be granted  and  take  a rest  period  of  fifteen  (15)  minutes  during  each  half

shiff  of  four  (4) hours  of  work.  Rest  periods  shall  be considered  as time  worked  for  pay

purposes.  If a rest  break  is not  taken,  the  worker  is not  entitled  to an earlier  quitting  time.

Section  8.6 -  Clean-up  Time  

All workers  whose  work  causes  their  person  or clothing  to become  soiled  shall  be

provided  with  reasonable  time  and  adequate  facilities  for  washup  purposes  at shift  end.

Section  8.7 -  On-Call  Pay  -

a)  Definition

On-call  is defined  as the  requirement  to remain  immediately  available  to report  for

duty  to perform  an essential  service  when  assigned  by the  appointing  authority,

subject  to approval  by the County  Executive.  On-call  duty  is in addition  to and

distinct  from  the normal  workweek.  This Section  is not applicable  to those

situations  where  workers  are  recalled  to work  when  not  previously  placed  on an

on-call  status.

b) Classifications  Eligible
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Each department  head, subject  to approval  by the  County  Executive,  shall

designate  which  class(es)  of  worker(s)  shall  be subject  to on-call  duty.

c) Rates  of  Pay

Workers  assigned  to on-call  duty  shall  receive,  in addition  to their  regular  salary,

thirty eight  dollars  ($.0)  for  each  eight (8) hour  shifi, or substantial  portion
thereof,  of assigned  call duty,  except  for  the  following  classifications  which  shall

receive  one-half  of  their  regular  base  rate  of pay  for  each  hour  of  assigned  call

duty  within  the same  24 hour-period  when  assigned  to the Santa  Clara  Valley

Health  and  Hospital  System.

R78  Anesthesia  Technician

S6A  Ultrasonoqrapher  I - A

S6B  Ultrasonoqrapherl  B

S6C  Ultrasonoqrapher  I - C

S9A  Ultrasonographer  II - A

S9B  Ultrasonographer  II - B

S9C  Ultrasonographer  11-  (,

S9J  Cardiac  Sonographer  I

S9H  Cardiac  Sonoqrapher  II

S9G  Cardiac  Sonoqrapher  Ill

R2V  Associate  Cardio  Interventional  Technoloqist

R2W  CardioVascular  Interventional  Technoloqist

R2X  Interventional  Radiology  Technoloqist

R8D  Diaqnostic  Imaqinq  Technologist  l-  Mammography

R8G  Diaqnostic  Imaginq  Technoloqist  I - Clinical  Instructor
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R8E  Diagnostic  Imaqinq  Technoloqist  I - Computed  Tomoqraphy

R8F  Diagnostic  Imaqinq  Technologist  I

Mammoqraphy

Computed  Tomography  and

R8C  Diaqnostic  Imaginq  Technoloqist  I - Fluoroscopy

R88  Diagnostic  Imaging  Technician  II

S85  Licensed  Vocational  Nurse,  when  acting  in lieu of S23 0perating  Room

 Technician

3Magnetic  Rcsonance Imaging Technologist/\ngioMagnetic  Resonance
Imaqing  (MRI)  Technologist  - Maqnetic  Resonance  Anqioqraphy

R6C  Maqnetic  Resonance  Imaginq  (MRI)  Technologist  - Computed  Tomography

S23  Surgical  Technician

R27  Pharmacist

P40  Pharmacist  Specialist

JIS  Epic  Pharmacy  Informaticist

R15  Respiratory  Care  Practitioner  I

R1S  Respiratory  Care  Practitioner  II

R54  Respiratory  Therapy  Inscrvicc  Coordinator  Services  Specialist

S30  Ultrasonographcr  I

S29  Ultrasonographer  II

YO4  Medical  Social  Worker  I

YOE  Medical  Social  Worker  I-  U

YO3  Medical  Social  Worker  II
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YOD  Medical  Social  Worker  II-U

S79  Per  Diem  Ultrasonographer  I

S98  Per  Diem  Ultrasonoqrapher  II

R2G  Per  Diem  Respiratory  Care  Practitioner

S9K  Per  Diem  Cardiac  Sonoqrapher  II

S9L  Per  Diem  Cardiac  Sonoqrapher  Ill

One  (1 ) position  of  Occupational  Therapist  (when  assigned  on call  to the  Burn  and

Plastics  service)

d) Notification  to Union

Should  any  other  classes  unique  to Santa  Clara  Valley  Health  and  Hospital  System

be assigned  to on-call  duty,  the County  agrees  to notify  the Union  of the

assignment  and  to meet  and  confer  as to which  of  the  above  rates  apply.

e) Beepers

Beepers  shall  be provided  to all workers,  who  request  them,  when  placed  on on-

call  status.

Section  8.8 - Non-Contiguous  Overtime  Guarantee  - Union  TA's  County  7/5/23

Proposal  -with  Intent  by County  clarified  via  email.

If overtime  work  does  not  immediate  follow  or  recede  the  ular  work  shifi

a minimum  of  four  4 hours  overtime  shall  be

credited  to the  worker.  Workers  in the  following  classes  are  not  eligible  for  the  four  4

hour  minimum  if the  worker  has  been  called  in from  assigned  on-call  duty  under  8.7(c):

R78  Anesthesia  Technician

S6A  Ultrasonographer  I - A

S6B  Ultrasonographer  I - B

S6C  Ultrasonoqrapher  I - C

S9A  Ultrasonographer  II - A

S9B  Ultrasonographer  II - B
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S9C  Ultrasonoqrapher  II - C

S9J  Cardiac  Sonographer  I

S9H  Cardiac  Sonoqrapher  II

S9G  Cardiac  Sonographer  Ill

R2V  Associate  Cardio  Interventional  Technologist

R2W  CardioVascular  Interventional  Technologist

R2X  Interventional  Radiology  Technologist

R8D  Diagnostic  Imaginq  Technologist  l-  Mammography

R8G  Diagnostic  Imaginq  Technologist  I - Clinical  Instructor

R8E  Diagnostic  Imaging  Technologist  I - Computed  Tomography

R8F  Diagnostic  Imaging  Technologist  I - Computed  Tomography  and
Mammography

R8C  Diaqnostic  Imaqinq  Technoloqist  I - Fluoroscopy

S85  Licensed  Vocational  Nurse,  when  acting  in lieu of S230perating  Room

Technician

R2E  Magnatic  Resonance  Imaging  Technologist

S23  Surgical  Technician

R27  Pharmacist

P40  Pharmacist  Specialist

R15  Respiratory  Care  Practitioner
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R54  Respiratory  Therapy  Inscrvice  Coordinator  Services  Specialist

S30  Ultrasonographer  I

S29  Ultrasonographer  II

S79  Per  Diem  Ultrasonoqrapher  I

S98  Per  Diem  Ultrasonographer  11

R2G  Per  Diem  Respiratory  Care  Practitioner

S9K  Per  Diem  Cardiac  Sonoqrapher  II

S9L  Per  Diem  Cardiac  Sonoqrapher  Ill

One  (1 ) position  of  Occupational  Therapist  (when  assigned  on call  to the  Burn  and

Plastics  service)

The  payment  of  the  guaranteed  fourhour  minimum  is subject  to all the  provisions  of  Article

8, Section  8.2, Overtime  Work.

credited  with  a guaranteed  four  (4) hour  minimum  under

this  section  for  each  occurrence  of non-contiguous  overtime  during  a scheduled  shift,

except  that  a worker  shall  not be credited  with  an additional  four  (4) hour  guaranteed

minimum  until  the  original  four  (4) hours  has  elapsed.

A worker  who  is On-Call  pursuant  to Section  8.7  and  responds  to telephone  calls,  or who

respond  to telephone  calls  for  emergency  purposes  without  havinq  to leave  home  and

return  to a recoqnized  work  location  shall  be credited  with  twenty-four  (24)  minutes  for

each  after-hour  telephone  call,  or the  actual  time  spent,  whichever  is qreater.  More  than

one call within  the same  twenty-four  (24) minute  window  shall  be considered  one

transaction  and  shall  result  in pay  for  only  one  twenty-four  (24)  minute  period.  The  worker

will  keep  a record  of  the  number  of  calls,  the  length  of  each  call,  the  name  of  the  caller(s),

and  the  purpose  of  each  call.
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Section  8.9 -  Evening/Night  Shift  Differential  -County  TA  6/24

a)  Evening  Shift  Differential

An evening shifi differential of three dollars and sixty-four cents ($3.W €341 per hour
shall  be paid  to workers  for  each  hour  worked  after  2:00  p.m.  if at least  four  (4)

hours  of  an assigned  schedule  of  contiguous  work  hours  (to include  overtime)  are

worked  after  5:00  p.m.  Effective  June  15,  2020  Pay  Period  20/1  /1, the  cvcning  shift

differ:'ntial  will be increased  to thrcc  dollars  and fourteen  cents ($3.1/1).  Efficctivc
June 1/1, 2021  Pay Period 21/13, the evening  shift  differential  will ba increased  to
thn:'c dollars and thirty ninc cent,  ($3.39).  Effective  June  13, 2022,  Pay  Period
22/13,  tha  evening  shiff  differential  will  be increased  to three  dollars  and  sixty  four

cents ($3.6/1).

b) Night  Shiff  Differential  -County  TA  6/24

A night shift differential of four dollars and ninety cents ($4.G)09Q1 per hour shall be
paid  to workers  for  each  hour  worked  affer  11 :OO p.m.  and prior  to 7:30  a.m.  if at

least  four  (4) hours  of  an assigned  schedule  of contiguous  work  hours  (to include

overtime)  are worked  after  11:00  p.m.  and before  7:30  a.m. Effective  June  15,

2020,  Pay  Period  20/1  /1, the  night  shift  differential  will be increased  to four  dollars

and  fourteen  cents  ($n.1/l).  E&,ctive  June  1'1, 2021,  Pay  Period  21/13,  night  shift

diffcrcntial will  bc incrcascd  to four  dollars  and  thirty  ninc  ccnts  ($4.39).  Effective
June  13, 2022,  Pay Period  22/13,  the night  shift  differential  will be increased  to

four  dollars  and  sixty four  cents  ($"1.6/1).

c) Regularly  Scheduled  Shifts

A worker  shall  not  be paid  two  different  shifi  differential  rates  during  a regularly

scheduled  shiff.  If a worker  meets  the criteria  for  both  evening  and night  shift

differential  during  a regularly  scheduled  shifi,  the  worker  shall  receive  the night

shiff  differential  for  all eligible  hours.

d) Overtime  Shifts

Overtime  shifts  stand  alone  and shall  be treated  as two separate  shiffs  for

purposes  of  determining  whether  the  night  or  evening  shift  differential  rate  is paid.

(Total  hours  worked  is the  basis  used  for  computing  eligibility  for  the  differential.)

e) Part-time  Workers

Workers  in part-time  codes  (twenty  hours  (20)  or less  in a work  week)  will  receive

the  above  differential  if at least  two  (2) hours  of  an assigned  schedule  of  contiguous

hours  meet  the  above  guidelines.

f) Eligible  Classifications
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The  premium  for  shift  differential  shall  be paid  to all County  workers  (as outlined

above),  irrespective  of classification,  pay  level,  overtime  status,  holiday  work,  or

other  wage  variations  (except  as required  by law).

g)  The shiff  differential  shall  not be allowed  in computing  payments  at time  of

termination.

h)  This  differential  shall  only  be paid on actual  hours  worked.  In addition,  workers

whose  shifts  are temporarily  changed  (either  voluntarily  or at management

discretion)  will be paid  based  on actual  hours  worked.

This  is a psickaqc  proposal  that  incorporatcs  thc ncw  lanquaqc  in Article  8 Hospital

Wr:x::kcnd  Shift  Diffr:,rantial  and  the dr:,lr:,tion of all t4/eckcnd  Off  and  3'  wrx,kcnd  pay

provisions,  includinq  Appandix  B. lit  Wcckcnd  Off  Provision,  Appcndix  E. 7 Wcckcnd

Off  Provision,  and  any  rclavant  Dopartmantal  Aqreamant  lanquaqc  rclatcd  to wr:ickcnd

off  provisions  or  3'  yvcckcnd  pay  provisions.

The County  shall pay 3 wcckcnd  shiff differential  of two dollars ($2.00) par hour to each
worker  in Budqct  Unit  (BU)  921 Santa  Clara  Valley  Healthcare,  BU /115 Bchavioral  Health

Services  and BU /11/I Custody  Health  Services  for cach  hour  of the worker's  regularly

scheduled  wcckcnd  shift  that  worker  works  betwccn  12:01  a.m..on....Saturday  and 11 :59

p.m.onSunday.  Fortheniqhtshiftonly,thcwcckcndwillbcqinatthcstartofthcworkcr's

regularly  scheduled  Saturday  shift  (c.q.,  1l  :OO p.m.  on Friday)  and  terminate  at the  and

of a workcr's  regularly  scheduled  shift on Sunday  (O.C1., 11:30p.m.  on Sunday).  Workers
must physically  work  thc  wcckcnd  hours  outlined  in this  scction  to  receive  the

differential.  Vacation,  sick,  compcnsatory  time,  holiday  time  off, and pcrsonal  leave  do

not  qualify  for  thc  differential.

Thc County's  proposcd  yvrx,kcnd  diffr,rcntial  is continqcnt  upon  SEIU  Local  52l's

acccptancc  of thc Coun81s proposal  to climinate  all Wrx,kand  Off  and 3'  wrx,kcnd  pay
provisions,  includinq  Appcndix  B. 1 /I Wrx,kcnd  Off  Provision,  Appcndi><  E. 7 I/t/cckcnd

Off  Provision,  and  any  rclcvant  Dcpartmcntal  Aqrecmant  lanquaqc  rclatcd  to weakand

off  provisions  or 3'  wcckand  payt provisions.  If SEIU  Local  521 does  not  aqrcc  to

alimitatc  ,:i// Wcckcnd  Off  and  3-  yvcckcnd  pay  provisions,  includinq,/Sppr:indix  B. 14

Wcckcnd  Off  Provision,  Appcndix  E. 7 WOO/(0/7 €/ Off  Provision,  and  any  relevant

Dcpartmcntal  Aqrccmcnt  lanquaqc  rclatcd  to wcckcnd  off  proi,risions  or  3m yw,ckcnd  payr

provisions,  thc  County  rr,scrw,s  the  riqht  to withdmw  its wrxikcnd  di/'fcrcntisil  proposal.

Section  8.10  -  Split  Shift  Pay  
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A worker  who  is performing  services  upon  a split  shift  shall  be paid  an additional  twelve

dollars  and fifiy  cents ($12.50)  per  day.  "Split  Shift" is defined  as eight (8) hours  of  work
which  are  not  completed  within  any  nine  (9) consecutive  hours  in a workday.

Section  8.1 1 -  Temporary  Work  Location  -j

When  a worker  is assigned  to work  at a location  different  from  his/her  regularly  assigned

work  location,  the County  will either  supply  transportation  for such  travel  or shall  pay

mileage  based  on Article  16.2  of  this  Agreement.

Section  8.12  -  Bilingual  Pay  

On  recommendation  of  the  appointing  authority  and  the  Director  of  Personnel,  the  County

may  approve  payments  of one  hundred  seventy  dollars  ($170)  per  month to a bilingual
worker  whose  abilities  have  been  determined  by the  Director  of Personnel  as qualifying

to fill positions  requiring  bilingual  speaking  and/or  writing  ability.  Bilingual  payments  will

be when:

a) Public  contact  requires  continual  eliciting  and  explaining  information  in a language

other  than  English;  or in sign  language  (ASL  or SEE);  or

b) Where  translation  of written  material  in another  language  is  a continuous

assignment;  or

c) The  position  is the  only  one  in the  work  location  where  there  is a demonstrated

need  for  language  translation  in providing  services  to the  public.

The  County  shall  review  positions  covered  by this  Agreement  not  less  than  annually  to

determine  the  number  and location  of positions  to be designated  as requiring  bilingual

abilities.

Differential  may  be removed  when  the  criteria  ceases  to be met  for  two  (2) pay  periods.

Section  8.13  -  Voluntary  Reduced  Work  Hours  Program  -Modified  CCL  - TA

a)  The  County  agrccs  to establish  a Voluntary  Reduced  Work  Hours  Program,  is

available  to fe(full-time  workers  represented  by the Llnion.  The  purpose  of  the

Program  is to reduce  work  hours  and a commensurate  amount  of pay on a

voluntary  basis.  If the  County  seeks  to create  a Countywide  voluntary  reduced

work  hours  policy  that  applies  to the  Union,  the  County  will:  1 ) provide  notice  of  its

intent  to create  a Countywide  voluntary  reduced  work  hours  policy;  and 2) upon

demand  by the Union,  meet  and  confer  about  that  Countywide  voluntary  reduced

work  hours  policy.  Following  notice  and completion  of any  meet  and confer

process  following  a demand  by the Llnion,  the  Voluntary  Reduced  Work  Hours

program  contained  in this  Agreement  will  sunset  and  cease  by its own  terms,  and

the  Countywide  policy  shall  apply  instead.
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b) Workers  may  elect  a two  and one-half  percent  (2 1/2%),  five  percent  (5%),  ten

percent  (IO%),  or twenty  percent  (20%)  reduction  in pay  for a commensurate

amount  of  time  off  for  a six (6) month  period.  Admission  to the  plan  will  be at six

(6) month  intervals  - pay  period  5 and pay  period  18. The  parties  shall  meet  and

agree  upon  the  beginning  date  for  the  Program.

c) All persons  in the Program  will revert  to their  former  status  at the  end  of six (6)

months.  If a worker  transfers,  promotes,  demotes,  terminates,  or in any  other  way

vacates  or  reduces  his/her  present  code,  he/she  will  be removed  from  the  Program

for  the  balance  of  the  six (6) month  period.

d) Workers  who  wish  to voluntarily  reduce  their  work  hours  may  submit  a written

request  to their  immediate  supervisor  within  the designated  window  period.

Supervisors  must  issue  a written  response  to the  worker  within  five  (5) working

days.  If the  request  is being  denied,  the  specific  reason  for  denial  will  be included

in the response.  Copies  of this  shall  be delivered  by mail  to the  Union  and  the

designated  Chief  Steward.

e)  If the  worker  is not  satisfied  with  the  decision,  he/she  may,  within  five  (5) working

days  affer  receipt  of the supervisor's  response,  submit  a written  request  to the

Department  Director  for  a meeting  to make  a verbal  appeal.

t'y It is agreed  that  the  Department  Director  or his/her  direct  report  or another  member

of  Executive  Management,  will arrange  a meeting  with  the  worker  within  five  (5)

days  after  the  receipt  of such  a request.  The  worker  may  have  a Steward  assist

him/her  in the meeting.  Every  effort  will  be made  to accommodate  the worker,

steward  and  manager  when  scheduling  the  meeting.  Timelines  can be extended

by mutual  agreement  to accommodate  absences.  The  Department  Director  shall

send  a final  decision  in writing  to the  worker  within  five  (5) working  days  of  such  a

meeting.  Copies  of  this  decision  shall  be delivered  by mail  to the Union  and  the

designated  Chief  Steward.

g) Compensatory  time  shall  accrue  as earned  and  shall  not  be scheduled  on any  day

considered  as a County  holiday.  Workers  may  use the reduced  hours  time  in

advance  of  accrual  and will reimburse  the  County  for hours  taken  in advance  of

accrual  upon  early  termination  from  the  Program.

h) Participation  in this  Program  shall  be by mutual  agreement  between  the  worker

and  the  departmenUagency  head.  At  no time  will  approval  be given  if it results  in

overtime.  Restrictions  by DepartmenUAgencies  within  work  units  shall  be uniformly

applied.
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i) It is understood  by the  County  that  due  to this  Program  there  may  be lower  levels

of  service.

All  workers  will  be notified  in writing  regarding  the  Program  specifics  and  the  sign-

up options.  Such  written  notice  to be mutually  agreed  upon  by the  parties.

k) Full and  timely  disclosure  of actual  sign-ups  and any  analysis  developed  will  be

made  available  to both  the  County  and  the  union.

l) This  agreement  governs  as to the  Voluntary  Reduced  Work  Hours  Program,  but

will  in no way  alter  the  meaning  of  the  Union  and  County  agreements  currently  in

effect.  This  will  include  any  departmental,  master,  unit,  sideletter  agreements,  etc.

m)  It is agreed  that  the  workload  standards  referred  to in the  Social  Services  Unit  will

be  reduced  for  each  worker,  proportionate  to  each  worker's  reduction  in

hours.  (This  section  is only  applicable  to SSU.)

Section  8.14  -  Request  for  Alternate  Hours  Schedule  -j;g

During  the  month  of  November,  the  Union  may  request  an informal  meeting  with  the  Office

of Labor  Relations  regarding  requests  for  varying  work  hour  schedules  such  as 4-10  or

9-80  which  would  be beneficial  to the  community  or  the  program,  as well  as to the  worker,

and  would  be cost  effective  for  the  County.  At  such  meeting,  the  parties  shall  exchange

information  and shift  schedules.  To the extent  possible,  they  will jointly  analyze  the

feasibility  of  the  request.  A response  shall  be given  by the  Office  of Labor  Relations  as to

the  decision  on whether  to propose  such  a schedule  within  sixty  (60)  days  of  the  Union's

proposal  on the  schedule.  If the Office  of Labor  Relations  and Agencies/Departments

propose  to change  hours  practices  pursuant  to such  guidelines,  they  shall  proceed  to

meet  and  confer  in accordance  with  Section  8.3  b) of  this  Article.

Section  8.15  -  Departmental  Agreements  -CCL  - TA

Section  8.16  -  Hazard  Duty  Pay  -Proposal  June  24 - TA

a)  Coverage

The  work  places  covered  by this differential  are the JPD Ranches  and the

locked/secured  sections  of  the  following  facilities:

1.  Emergency  Psychiatric  Service

2.  Main  Jail

Elmwood

North  County  Jail

JPD  Hall  (including  Transportation  Officers)

Psychiatric  Inpatient

b) Full  Time  Payment
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A premium of one dollar and twenty five fifty cents ($l.5026iper  hour shall be
paid  to coded  classifications  while  in paid  status  whose  regular  assignment  for  the
County  is in a work  place  described  in a). This  payment  shall  be made  irrespective
of classification,  pay level,  overtime  status,  holidayswork,edor  other  wage

variations.  This  hazard  duty  premium  shall  be included  in the pay  status time of

the  coded  classifications  described  in this  paragraph  b). Workers  must  physically

work  within  thc  locations  outlined  in Section  8.16  to receive  the  hazard  duty  pay.

Telework,  remote  work,  vacation,  sick,  compensatory  time,  holiday  time  off, and

personal  Icavc  do not  qualify  for  the  pay.

Effective  June  13,  2022  Pay  Period  22/13  Hazard  Duty Pay  will be raised by fifteen
cents ($0.15) to one dollar and forty cents ($1./10).

c) Part  Time  Payment

A premium of one dollar andtwenty  five fifty cents ($1502-6) per hour shall be paid
to coded  classifications  whose  regular  assignment  is not  in a work  place  described

in a) for  only  the  hours  assigned  and  worked  in a work  place  described  in a). This

payment  shall  be made  irrespective  of classification,  pay  level,  overtime  status,
holiday  work,  or other  wage  variations.

A worker  must  work  a minimum  of  thirty  (30)  consecutive  minutes  per  entry  into a

work  place  described  in paragraph  a) prior  to being  eligible  for  the  hazard  duty

premium.  Coded  classifications  shall  receive  an additional  full hourly  premium  for

time  worked  of more  than  six (6) minutes  in any  hour  affer  the  first  hour  of  work.

This  hazard  duty  pay  should  not  be included  in the  paid  status  time  of  the  coded

class  described  in this  paragraph  c).

Effective  June  13,  2022  Pay  Period  22/13  Hazard  Duty  Pay  will  be raiscd  by fificcn

cents  ($0.15)  to onc  dollar  and  forty  cents  ($1.40).

d) Classifications  Assigned  to  Elmwood

Included  in the  coded  classifications  covered  by a) and  b) are  the  following  coded

classifications  assigned  to Elmwood:  Community  Workers  and Rehabilitation

Officers;  provided  that  if any  of  the  foregoing  is assigned  for  an entire  pay  period

to work  outside  Elmwood,  such  worker  shall  not  receive  hazard  duty  pay  for  such

pay  period.

e) If the  work  of a coded  classification  covered  by paragraphs  a), b), and  d) requires

absence  from  a work  place  described  in paragraph  a) for less  than  100%  of

working  time  during  any  pay  period  such  coded  classification  shall  receive  hazard

duty  pay.

t"i Termination  Payment
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The  hazard  duty  premium  shall  not  be allowed  in computing  payments  at the  time

of  termination.

g) Safety  Retirement  Exclusion

No worker  covered  by Safety  Retirement  shall  receive  a payment  for  hazard  duty.

Section  8.18 -  Telework  -880
a)  Telework  Program

The County  of Santa  Clara  recognizes  that  flexible  work  arrangements  and

reduced  commutes  may  benefit  the  employee,  the  department  and  the  public  by

making  the  most  efficient  use  of  staff  time.

The County  shall maintain  a teleworking  program  for workers  in SEIU  521

represented  classifications.  The  County  shall  provide  training  for  supervisors  and

workers  who  meet  the  criteria  for  participating  in the  program.

The  union shall  have  the  right  to meet  and  confer  over  any  proposed  changes  to

the  telework  program.

b) Eligibility  for  telework

Eligibility  is based  on many  criteria,  and many  job  classifications  and associated

job  responsibilities  may  not  be  conductive  to  teleworking.  The  following

requirements  are presented  to help  the employee  and supervisor  determine  if

teleworking  is feasible.  Additionally,  a change  in job  duties  and  assignments,  such

as  being  assigned  to work  out  of  class,  being  assigned  to a new  project,  or covering

for  coworkers  who  are out  on vacation  or leave,  may  affect  eligibility.  For  this

reason,  it is the  supervisor's  responsibility  to periodically  assess  the  teleworking

arrangement  with  the  employee  to address  any  change  in eligibility.

Meeting  any eligibility  requirement  does  not guarantee  approval  to telework.

Approval  is given  on a case  by case  basis;  however,  for  approval  to be given,  an

employee  must  meet  all requirements.

Criteria  for  an employee  to telework  include:

*  Full  or part  time  status

*  Permanent  status  (no original  probationary  status);  others  on exception

basis  only,  subject  to approval  by department  head

*  Classified  or unclassified  position
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*  Employee  is in compliance  with  County  merit  system  rules,  regulations  or

policies,  and/or  department  rules  and  policies

*  Demonstrated  job  performance  to  be  able to work  independently  as

determined  by the  immediate  supervisor

*  Job  performance  meets  or exceeds  expectations

*  Employee's  telework  consists  of  the  employee's  regular  work

responsibilities,  including  call-back  and  on-call  duties

*  Employee's  job  duties  allow  him/her  to be away  from  the  County  work  site

for  a period  of  time  during  the  work  week

*  Teleworkingdoesnotimpedeotherworkersfromperformingtheirjobduties

@ No reduction  of  service  to internal  and  external  customers  and  clients

*  Employee  and supervisor  agree  in writing  on a teleworking  arrangement,

which  is approved  in writing  by  the  department  head  or designee.

@ Employee  has  access  to required  supplies  and  equipment  to telework  and

has  an acceptable  workspace  and  environment  to effectively  work  at home.

In addition  to meeting  these  eligibility  requirements,  the following  items  are

required  before  allowing  an employee  to telework:

Telework  Request  and  Approval  Form  is completed  and  approved

*  Telework  AgreemenUAssignment  Form  is completed  and  approved

c) Teleworking  is a management  option,  not an entit)ement.  Any

telework  agreement  may  be  revoked  or  modified  by  the

Department  at any  time  for  any  reason.  This  section  is not  subject

to the  grievance  procedure.
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Union Accepts the County's  7/5/23

This  Agreement  represents  the  results  of meeting  and  conferring  in good  faith  between  the

County  of  Santa  Clara  and  legacy  LOC.31S 715 and  535,  SEIU  (currently  SEILJ Local  521 ),

pursuant  to /\rticle  12,  Section  12.9  and  /\rticle  13, Section  n of  the  currcnt  Mcmoranda  of

/\grccment  betwccn  the  County  and  legacy  Locals  715 and  535,  (currently  SEIU  Local  521)

respectively.

It is understood  that  matcrials/Icaflcts/news  relcascs,  ctc.,  rclating  to this  program  will  be

developed  jointly  betwccn  County  and  the Unions.

Thc  clements  of this  program  are:  (1) a Policy  Statcmcnt,  (2) a Rcfcrral  Proccdure,  and  (3)

a Program  Structure.  Such  elements  arc  dcscribcd  bclow.

a)  Policy  Statement

1. The  County  of  Santa  Clara  recognizes  alcoholism,  alcohol  abuse,  and  other

health  and  behavioral  problems  as treatable  conditions.

2. A County  worker  having  these  conditions  will  be given  the  same  consideration  and

offer  of  assistance  presently  extended  to workers  having  any  other  illness.

3. The  social  stigma  associated  with  alcoholism  and  alcohol  abuse  has  no basis  in

fact.  It is expected  that  a County-wide  enlightened  attitude  and  a realistic  acceptance

of  these  conditions  will  encourage  workers  and  members  of  their  immediate  families

who  suspect  that  they  have  a problem,  even  in the  early  stages,  to take  advantage

of  the  diagnostic,  counseling  and  treatment  services  available  through

County's  Employcc  /\s,istance  Program  (E/\P  or "Program").

4. The  County  is concerned  with  a worker's  use  of alcohol  and  with  other  health  and

behavioral  problems  only  when  thcy  affect  his/hcr  job  performance.

5. It will  be the  responsibility  of  the  County  to implement  this  policy,  and  to follow  the

procedures  assuring  assure  that  no worker's  request  for  assistance  will  jeopardize

his/her  job  security  or promotion  opportunities.

6. It is recognized  that,  for  purposcs  of  this  Program,  supervisors  do not  have  the

qualifications  or the  responsibility  to make  any  diagnosis  or  judgment  as to whether

or not  a worker  is an alcoholic  or has  any  other  health  or behavioral  problem.

Supervisors'  responsibilities  are  limited  to assessing  job  performance  and  initiating

the  corrective  action  appropriate  to that  level  of  job  performance.

7. Employee  Assistance  Program  records  will  be kept  strictly  confidential.  Any

identifying  information  about  any  worker  will  be given  out  only  with  the  written

approval  of  the  worker.

8. County  workers  and  members  of  their  immediate  families  who  suspect  that  they

have  an alcohol  or other  health  or behavioral  he=a4Th problem,  even  in the  early

stages,  are  encouraged  to seek  confidential  assistance  by contacting  the  
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program  pcrsonnelCounty's  E/\P  provider  or any  appropriate  public  or private

service  provider.

9. Implementation  of  this  policy  will  not  require,  or result  in, any  special  regulations,

privilege,  or exemptions  from  the  standard  administration  practices  applicable  to job

performance  requirements.

10.  Performance  problems  will  be handled  in accordance  with  established  County

and  Merit  System  procedures  and labor-management  agreements.  Alcoholism,  drug,

or other  personal  problems  will  not  be an acceptable  reason  for  lowering  job

performance  standards.

11.  Workers  who  participate  in counseling,  diagnosis,  or treatment  may,  at their

request,  use  accumulated  sick  leave,  vacation  leave,  and  compensatory  time  while

away  from  work  for  such  a purpose.  Leave  of absence  without  pay,  depending  upon

departmental  policies  and  labor-management  agreements,  may  also  be used  For

these  purposes.

A prime  objective  of  this  policy  is to retain  workers  who  may  have  or  develop

alcoholism,  or drug  dependency,  and/or  other  health  and behavioral  health  issues  by

helping  them  to arrest  its further  advance  before  the  condition  issue(s)  render(s)

them  unemployable.

b) Rcfcrral  Procedure

Thcsc  proccdurcs  should  bc followcd  cvcn  when  alcohol  or othcr  personal  problems  arc

obviously  involved  in the poor  work  performance.  The  objcctivcs  arc:

1. To cstablish  uniform  handling  of troubled  workers,  and

2. To rcduce  or climinate  poor  work  performance  associatcd  with  alcohol  or other  personal

Job  pcrformancc  issues  should  generally  bc resolved  in the  most  informal  way  possiblc.

Where  such  problcms  cannot  be SO rcsolvcd,  action  that  you  will  takc  is govcrncd  by the

following  procedurcs.  It is suggcstcd  that  you  dctarmine  a course  of  action  based  on the

obscrvcd  probk.rns  by consulting  with  your  supcrvisor.

Step  1. Conduct  at least  one  informal  interview  where  the  problcrns  arc  discussed  with  the

worker  and  altcrnativcs  for  correction  arc  idcntificd.  Thc  supcrvisor  mu,t  dccidc  what  is the

next  step.  This  may  includc  nothing  if the  workcr  refuscs  to admit  a nccd  for  change  or it

may  includc  some  very  intricate  program  involvement.  Thc  Employcc  /\ssistance  Program

should  bc offered  as a sourct:i  of help.  /\s,ure  the  workcr  of  the confidcntiality  of  the

program  and his/hcr  involvement  in it. Suggcst  that  if the  workcr  has  any  qucstions  or
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doubts  about  the E./\.P.,  that  he/she  discusses  it with  his/her  steward,  and provide  the
worker  with  Union  and E./l.P.  leaflets.

A rcaaonable  amount  of  time  should  be allowed  for  correction  of  the performance
deficiencies.

Continue  to monitor  performance.

Step  2. Conduct  a formal  interview  if there  is continued  poor  performance.  Discuss  the

problems  and changes  needed  in job  performance.

Establish  what  thc outcome  will be if the changes  do not occur;  that  is, advisc  the worker  of

disciplinary  procccdings  which  will follow  should  he/she  not improvc  his/hcr  performance.

Encourage  the worker  to call the Employee  /\ssistance  Program  and make  an appointmcnt.

Rc cmphasizc  to the worker  the confidcntiality  of the Program  and providc  thc workcr  with

Union  and E./\.P.  Icaflcts.  Suggcst  that  if the worker  has any  qucstions  or doubts  about  thc

E./\.P.  that  ha/she  discuascs  it with  his/her  Steward.  Prepare  a writtcn  report  of the
intcrview  in accordance  with  established  proccdurcs.

Continue  observation  of performance,  documenting  changcs,  if any, and informally  discuss
such  obsarvations  with  worker.

Step  3. If job performance  does  not improve,  conduct  an additional  formal  interview.  Carry

out  thc  disciplinary  action  spccified  in thc last  formal  intcrvicw.  /\dvisc  of further  action  if

improvement  in job  pcrform.:'ince  docs  not occur.  ,/'f.gain, offer  rcfcrral  to the Employee

/\ssistancc  Program.  Rc emphasize  confidcntiality  of thc Program.  Suggt,st  that  the worker

discuss  it with his/her  Steward.  Prcpare  a written  report  of the intcrvicw  in accordance  with

cstablishcd  proccdurcs.  Work  out  with  worker  a timetable  for  improvcmcnt  in job

pcrformancc.

Continue  observation.  If no changcs  occur,  institute  disciplinc  as appropriatc.

c) Program  Structure  1. E./\.P.  Coordinating  Counselor  2. E.A.P.  Coordinating
Committee

Thc  Employcc  f\ssistancc  Program  of thc  County  of Santa  Clara  will have  a structure  which

rccognizcs  thc  joint  intcrcats  of Management  and Labor  in thc  carrying  out  of the Program

and in monitoring  the Program  to assure  succcss.

The  structurc  of the Program  involvcs  two  significant  elements:  (1 ) E./\.P.  Coordinating

Counselor  and (2) E./\.P.  Coordinating  Committcc.

The  roles  or cach  elemcnt  arc  as follows:

Subject  to general  supervision  and monitoring  by the E./\.P.  Coordinating  Committcc.

/\cts  as a primary  dcveloper  of treatment  rcsources

/\ct,  as a primary  liaison  with  trcatrnent  rcsourccs

Coordinates  training  of supervisors  and Stewards

Coordinatcs  all other  aspccts  of the Program

Reports  to and providt,s  information  for  thc E./\.P.  Coordinating  Committcc
/\cts  as the primary  counscling  and refcrral  agent  for thc Program
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The  Employee  /\ssistance  Program  Coordinating  Committee  would  consist  of  one  member

designated  by each  Union  desiring  to do go, and  a number  of  members  designated  by the

County  Executive,  not  to excccd  the  number  of  Union  members.

The  functions  of  the  Coordinating  Committee  would  be as follows:

To monitor  the  overall  Program

To  develop  and  implement  evaluation  proceduncs

To review  complaints  (case  problem;,  failures,  discuss  possibilities)

To evaluate  staff  performance

To provide  general  program  direction  to the  Coordinating  Counaclor

To approvc  Steward  and  supervisor  training  program

The  Coordinating  Committcc  would  meet  at least  monthly  and  more  frcqucntly  as

necessary.  Rclcasc  time  would  be provided  for  such  meetings.

Thc  Coordinating  Counsclor  would  lx,  a full  time  administrative  position  in thc  Burcau  of

/\lcoholism  Services  reporting  directly  to the  Director  of  /\lcoholism  Scrviccs,  but  generally

supervised  by thc  E./\.P.  Coordinating  Committcc.

Location  The  geographic  location  of  the  Program  should  be a ncutral  location  and

definitely  not  a Union  Office,  the  Personnel  Office  or the  Bureau  of  /\lcoholism  Services.  In

this  way,  some  control  over  staff  activities  could  be maintained.  There  would  probably  have

to be a clerk  responsible  for  making  appointments  for  all counselors  and  maintaining  files

and  records  in order.

It is understood  that up to tcn thousand  dollars  ($10,000)  has bccn  committcd  by County
from  July  12, 1909  to covcr  thc  costs  of nccdcd  scrvicc's  as dccmcd  ncct,ssary  by ttait:i

E./\.P.  Coordinator  in accordance  with  guidclincs  cstablishcd  by the E./\.P.  Coordinating

Committcc.  Such  monics  arc  to be administcrcd  by the  E./\.P.  Counselor  and  monitorcd  by

the  E./\.P.  Coordinating  Committcc.  /\ny  changc  in the  Program  must  bc by mutual

agrccmcnt.

If thc Program  is not changed,  it will be fundcd  at ten thousand  dollars  ($1 0,000)  per fiscal

year  for  the  term  of  this  /\grccment.
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